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Request for Bids (RFB) 
 

APPOINTMENT OF SERVICE PROVIDER TO SUPPLY AND INSTALL 
FREESTANDING, HIGH-RESOLUTION INTERACTIVE DIGITAL DISPLAY 
SCREENS WITH AN INTEGRATED AUDIO SYSTEM TO SEDFA BRANCHES 
ACROSS ALL NINE PROVINCES.  
 Bid Information  
Bid Number  RFB 05- 2025/2026 

Bid Publication Date 06 March 2026 

Bid Submission Date 27 March 2026 @ 11:00 am 

Bid Description Appointment of service provider to supply and 
install freestanding, high-resolution interactive 
digital display screens with an integrated audio 
system to SEDFA branches across all nine 
provinces. 

Bid Validity Period from Date of 
Publication 

120 days 

Bid Compulsory Briefing Session N/A 

Address for Compulsory Briefing 
Session 

 N/A 

Bid Contact Person Sebotse Mokgabudi 

Evaluation Method: Points System 80/20 

Deadline for Responding to 
Clarifications for this bid 

20 March 2026 @ 11:00 am 

Fraud Hotline to report any 
wrongful or criminal deception or 
coercion intended to result in 
financial or personal gain by any 
SEDFA employee or person 
involved in this bidding process 

0800 724 666 

(For anonymous reporting) 

For complaints procurement_complaints@SEDFA.org.za 

mailto:procurement_complaints@sefa.org.za
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Special Conditions and Requirement of Contract 

 

APPOINTMENT OF SERVICE PROVIDER TO SUPPLY AND INSTALL FREESTANDING, 
HIGH-RESOLUTION INTERACTIVE DIGITAL DISPLAY SCREENS WITH AN 
INTEGRATED AUDIO SYSTEM TO SEDFA BRANCHES ACROSS ALL NINE PROVINCES. 
 

1. INTRODUCTION AND BACKGROUND 

1.1. As of 01 October 2024, sefa, Seda, and the Cooperative Banks Development Agency 
(CBDA) have officially merged to form SEDFA. The incorporation of SEDFA stems 
from the signing of the National Small Enterprise Amendment Act 2024 (No. 21 of 
2024) by President Cyril Ramaphosa on 23 July 2024, and its subsequent gazetting 
on 30 September 2024. SEDFA is a development finance institution, listed as a 
Schedule 3B National Government Business Enterprise, with the State as the sole 
shareholder and the Department of Small Business Development as the Executive 
Authority. SEDFA complies with both the Public Finance Management Act 1 of 1999 
and the Companies Act 71 of 2008. 

 
1.2. As a development finance institution, SEDFA provides both and financial and non-

financial support to Micro-Small Medium Enterprises (MSMEs) with the objectives 
to; 
1.2.1. Design and implement development support programs for small enterprises,  
1.2.2. Promote service delivery network that enhances the contribution of small 

enterprises to the South African economy,  
1.2.3. Foster economic growth, job creation, and equity in historically disadvantaged 

communities, 
1.2.4. Support, promote, and develop cooperative banks and cooperative financial 

institutions, and  
1.2.5. Strengthen the capacity of service providers to support and enable small 

enterprises to compete successfully both domestically and internationally. 
 

2. BID SUBMISSION REQUIREMENTS 
 

2.1. Bids must be submitted in a sealed envelope and marked as follows: 
 ATTENTION: SEDFA SUPPLY CHAIN MANAGEMENT 
 
 Description of the Bid 
 Bid Number 
 Name of the Bidder 
 

2.2. GENERAL BID REQUIREMENTS 

a. Bid documents must be initialled on every page. 

b. Number of sealed envelopes/files must compose of one (1) ORIGINAL and one 
(1) electronic PDF copy of the original bid proposal document on a memory stick 
or flash drive.  

c. The bid proposal should be written in English including the certificates. 
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d. Submissions of the Bid responses MUST be made by depositing the Bid 
proposal into the Tender Box situated at SEDFA Head Office at the physical 
address below on or before the closing date as stated on page 1 of this Request 
for Bid document under Bid Information.  

e. The bidder will bear all expenses associated with the preparation and 
submission of this Bid.  

 
2.3. SEDFA PHYSICAL ADDRESS 
 11 Byls Bridge Boulevard, 

Doringkloof,  
Centurion,  
0157 

 For more information, please visit the SEDFA websites: www.SEDFA.org.za. 

2.4. BID RESPONSES 

2.4.1. BID FORMAT 

2.4.2. Bidders must submit their bid response in accordance with the requirements 
as outlined in the Bid Response Template provided in Appendix 1. 

2.4.3. Each section must be clearly marked, and the documents must be bound. 

2.4.4.  The RFB comprises several sections and the bidder’s proposal must include all 
the required information and documentation as outlined in this RFB.  

2.4.5. GENERAL CONDITIONS OF CONTRACT 

2.4.5.1. Completion of all Standard Bidding Documents (SBDs), attached in 
ANNEXURES A, and adhering to all other requirements as outlined on each 
form.  The following SBD and other forms must be duly completed and signed, 
and returned as part of the Bid Proposal:  

a. SBD 1: Invitation to Bid. 

b. SBD 4: Declaration of Interest. 

c. SBD 6.1:  Preference Points Claim Form. 

d. Valid Tax Compliant Status (TCS PIN issued by SARS). 

e. In bids where Consortium, Joint Ventures and Sub-Contractors are 
involved, it is required that each party must submit separate proof of Tax 
Clearance Certificate(s) or PIN issued by SARS and accredited BEE 
Certificate or BEE Sworn Affidavit. 

f. Submission of a copy of a valid B-BBEE certificate issued through a 
SANAS Accredited Agency, except for Exempted Micro Enterprises (EMEs) 
and Qualifying Small Enterprises (QSEs).  These enterprises need to submit 
B-BBEE sworn affidavits as per the requirements of the Department of 
Trade, Industry and Competition (the dtic) for qualifying enterprises 
except those who fall under the Construction Sector Charter Council 
(CSCC).  Other sworn affidavits will not be accepted.  The dtic and CSCC 
affidavit templates are available under ANNEXURE B.   

http://www.sedfa.org.za/
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g. National Treasury Central Supplier Database (CSD) registration (The 
bidder to attach a proof of registration). 

h. Submission of bidder’s Companies & Intellectual Property Commission 
(CIPC) registration documents, listing all Directors or Shareholders and 
certified copies of the Identify Documents (ID) of Directors or Shareholders 
(not older than three months). 

i. Consent Form. 

2.4.5.2. The successful bidder and its staff must comply with all the laws of the Republic 
of South Africa and as it relates to this bid. 

2.4.5.3. The bidder’s staff must be South African citizens and SEDFA reserves the right 
to validate citizenship. 

2.4.6. PRICE PROPOSAL 

a. Bidders are required to complete and sign pricing proposals. 

b. NB: Failure to complete and submit a pricing proposal, will lead to 
disqualification of the bid.  

2.5. LATE BIDS 

Bids submitted at the stated bid address, after the closing date & time, must not 
be considered under any circumstances. 

2.6. COUNTER CONDITIONS 

 Bidder’s attention is drawn to the fact that amendments to any of the bid 
conditions or setting of counter conditions by the bidder must render the bid 
invalid. 

2.7. BID DISTRIBUTION 

2.7.1. The distribution of this RFB outside the Republic of South Africa may be 
restricted or prohibited by the laws of other countries. Recipients of this RFB are 
advised to familiarise themselves with and comply with all such restrictions or 
prohibitions applicable in those jurisdictions, and neither SEDFA, nor any of 
their respective directors, officers, employees, agents, representatives, or 
advisors, accepts liability to any person or company for any damages arising out 
of or in connection with the breach of any restriction or provision outside the 
Republic of South Africa. People contemplating submitting a Bid are advised to 
obtain legal advice as to the possible consequences thereof in terms of the law 
of the jurisdictions in which they are located. 

2.7.2. Recipients of this RFB document may only distribute it to other parties whom 
they wish to involve as part of their bidder consortium in submitting a bid. 

 

2.8. PRESENTATIONS 

SEDFA reserves the right to request that any bidder provides a formal 
presentation of its bid proposal at a date and time to be determined by SEDFA. 
All instructions and clarification regarding the purpose and scope of the 
presentation/demonstration must be provided by SEDFA. The bidder must bear 
all expenses associated with the preparation of such 
presentations/demonstrations.  
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2.9. EVALUATION PROCESS 

 This bid will be evaluated in four (04) stages as follows: 
Stage 1 -Administrative Compliance Requirements (Initial Screening Process) 
Stage 2- Mandatory Requirements 
Stage 3- Functionality Requirements 
Stage 4 - Price and Preference (Specific Goals). 

 

2.9.1. STAGE 1: ADMINISTRATIVE SCM COMPLIANCE 

 During this stage, bid responses will be reviewed for purposes of assessing 
compliance with the RFB requirements including the General Conditions of 
Contract as outlined in this RFB, stated Special Conditions of Contract - 
ANNEXURE A. 

 

2.9.2. STAGE 2 – MANDATORY REQUIREMENTS 

a. All bids will be evaluated by the evaluation panel independently in terms 
set evaluation criteria for mandatory as outlined in ANNEXURE B 

 

2.9.3. STAGE 3 - FUNCTIONALITY EVALUATION 

b. All bids will be evaluated independently by the evaluation panel members 
in terms of the defined evaluation criteria for functionality evaluation. 

c. Bids that score less than 70 points out of 100 on functionality must not be 
considered further. 

d. Bids will be evaluated on Functional requirements as outlined in 
ANNEXURE C. 
 

2.9.4. STAGE 4: EVALUATION OF PROPOSAL ON APPLICABLE POINTS SYSTEM 

2.9.4.1. Only bidders that have scored a minimum of 70/100 on functionality will be 
evaluated further on stage 3 for pricing and specific goals in ANNEXURE D. 

2.9.4.2. In terms of Preferential Procurement Regulations pertaining to the Preferential 
Procurement Policy Framework Act, 2000 (Act 5 of 2000) and the amended 
regulations, responsive bids will be adjudicated by the State on the applicable 
point system.  

2.9.4.3. The applicable preference point system for this tender is the 80/20 preference 
point system.  

2.9.4.4. In terms of 80/20 points system, points are awarded to bidders based on: 

CRITERIA POINTS 

Price 80 

Specific Goals  
20 

 
TOTAL 100 POINTS 



 
 

Page 6 of 43 
 

 
3. POST AWARD CONDITIONS 

3.1. Services will be rendered as detailed/ stated in the Scope of Work / Terms of 
Reference. 

3.2. The successful bidder must submit a monthly statement of all outstanding 
payments, credit notes issued, and payments made.  Such statements must 
also contain the order number, the details of the date of the transaction, the 
invoice number, remittance number and credit note details. 

3.3. SEDFA must not be held responsible in any way for any damage, losses, theft of 
equipment or any valuables of the successful bidder or injury of his/her 
employees whilst on site or in the execution of their duties. 

3.4. All procurement related to this service, as outlined in this RFB, must be 
conducted by SEDFA’s Supply Chain Management department only. 

 
4. STAFF REQUIREMENTS 

4.1.  The successful bidder must ensure the following: 
a. That the staff working under this contract are in good health. 
b. That they are adequately trained prior to commencement of the contract. 
c. That replacement staff is available should the need arise.  The bidder is 

obligated to inform SEDFA of any removal and replacement and the 
replacement of staff can only be done with the formal approval of SEDFA. 

d. Staff must be dressed appropriately and where required.  
e. The bidder’s staff must be South African citizens and SEDFA reserves the 

right to validate citizenship. 
 
5. RESOURCE REQUIREMENTS 

 The successful bidder must provide the necessary work tools to the bidder’s 
employees working on the project. 

6. SERVICE LEVEL AGREEMENT 
 

6.1. The successful bidder will be required to enter into a Service Level Agreement 
with SEDFA. 

6.2. A performance measurement process will form an integral part of the Service 
Level Agreement, to be signed after the successful bidder has been appointed. 
 

7. SUPPLIER DUE DILIGENCE 

7.1. SEDFA reserves the right to conduct bidder due diligence to short-listed bidders 
prior to final award or at any time during the contract period.  This may include 
site visits if applicable. 

7.2. SEDFA reserves the right to request the successful bidder and its staff to 
undergo a security vetting and/or credit vetting processes via external services 
providers such as Credit Bureaus and the South African Police Services.  By 
submitting a bid proposal, the bidder gives explicit approval for SEDFA to 
conduct such vetting requirements, when required. 
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8. BID CANCELLATION 

 In the case of the cancellation of this RFB, SEDFA must endeavour to inform all 
bidders, through the same medium used for the communication of the RFB. 

 

9. MATERIAL CHANGES 

9.1. Any material changes in the control and/or composition of any bidder or any 
core member of a bidder after submission of a Bid, must require the prior 
written approval of SEDFA, and any failure to seek such approval from SEDFA 
must result in SEDFA being entitled, in its sole discretion, to exclude the relevant 
bidder from any further participation in the bid process or to cancel the 
engagement. This must be interpreted to include post appointments and 
subcontracting of work arising out of this bid to complete certain work. 

9.2. SEDFA must be the sole arbiter as to what constitutes a “material change in 
the control and/or composition of any bidder”, and as to what constitutes a 
“core member of a bidder” for purposes of such approval.  Any request for such 
approval must be made to SEDFA’s Supply Chain Management in writing and 
must provide sufficient reasons and information to allow SEDFA to make such 
a decision. SEDFA reserves the right to accept or reject any such request for 
approval. 

 

10. FRAUD ALERT 
 

10.1. SEDFA takes a zero-tolerance approach to fraud, corruption and bribery.  
 

10.2. SEDFA is committed to acting fairly, with integrity, in all its’ relationships and 
business dealings both internally and externally (with its suppliers, contractors 
and other stakeholders). 
  

10.3. Please note that under no circumstances will SEDFA ever require any payment 
to secure an award of an RFP or a tender. Individuals that claim that an upfront 
payment to an individual, third party or a SEDFA official, is a blatant attempt at 
defrauding bidders and such a scam must immediately be reported to the 
SEDFA Anti-Corruption line. SEDFA follows a fair, competitive and transparent 
procurement process in evaluating and awarding bids. 
  

10.4. Should you or anyone wish to report any suspected fraud, corruption or bribery, 
you can BLOW the whistle by calling a free hotline on 0800 724 666. 

 

11. COMMUNICATION 

11.1. SEDFA may communicate with bidders where clarity is sought after the closing 
date of the bid and prior to the award of the contract, or to extend the validity 
period of the bid, if necessary.  Such communications will be done via the Supply 
Chain officials listed as the contact people for this bid process. 

11.2. All communication (enquiries/clarifications) relating to this bid must take place 
between the bidder and the Supply Chain Management officials listed as the 
contact people for this bid process.  Such communication must be done in 
writing only. 
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11.3. Communication between the closing date and the award of the bid, between 

the bidder and other SEDFA officials or persons acting in an advisory capacity 
for the State, in respect of this bid, is prohibited. 

 

12. CONTACT DETAILS 

Main Contact 

Name : Sebotse Mokgabudi 

Email : smokgabudi@sedfa.org.za 

Tel : 012 748 9725 

NB: Communication outside this platform is strictly prohibited and should 
bidders be found to be in contact with any of SEDFA’s staff members on matters 
relating to this bid, such bidders must automatically be disqualified from this 
bid process. 

 
13. SCOPE OF WORK / TERMS OF REFERENCE 
 The Scope of Work / Term of Reference is attached as ANNEXURE E. 
 
14. ANNEXURES 

Annexure A: Stage 1 - Administrative Compliance Requirements 

Annexure B: Stage 2 – Mandatory Requirements 

Annexure C: Stage 2 - Functionality Requirements 

Annexure D: Stage 3 - Price and Preference 

Annexure E: Scope of Work / Terms of Reference 

Annexure F: List of SEDFA Offices Address 

Annexure G: Declaration of Eligibility 

Appendix 1: Bid Proposal Template   

mailto:smokgabudi@SEDFA.org.za


 
 

Page 9 of 43 
 

ANNEXURE A 

            STAGE 1  

ADMINISTRATIVE COMPLIANCE REQUIREMENTS 

Document Name Template 

National Treasury.  
Government 
Procurement: General 
Conditions of Contract, 
July 2010 

NT General 

Conditions of Contract 2010 - Inclusion of par 34 CIBD.pdf 

SBD 1 

SCM-Bid documents 

SBD 1 - RFB 05-2025-26 Digital Screen Display.pdf 

SBD 6.1 

 
SBD 6.1 IN TERMS 

OF PPR2022-Revised.pdf 

SBD 4 

 
Standard Bidding 

Document (SDB) 4_Annexure A (002)-Revised 2022.pdf 

GCC 

GCC

 

CONSENT FORM 

Sedfa POPIA Consent 

Form 2025.pdf  
 

 

  



 
 

Page 10 of 43 
 

STAGE 1 -ADMINISTRATIVE COMPLIANCE   

 
a) The Standard Bid Document (SBD 4 & 6.1) forms must be fully completed and 

signed by the authorised company representative.  
The bidder must submit proof of registration on CSD (Central Supplier 
Database) in the form of   CSD Report. 

b) Submission of valid Tax Compliance Status (TCS) Certificate with a unique 
security personal, Identification (PIN) issued by the South African Revenue 
Services certifying that the taxes of the bidder are in the order must be 
submitted at the closing date and time of the RFB. 

c) In bids where Consortium, Joint Ventures and Sub-Contractors are involved, 
it is required that each party must submit separate proof of Tax Clearance 
Certificate(s) or PIN issued by SARS and accredited BEE Certificate or BEE 
Sworn Affidavit. 
 

(d) The bidder must submit a certified valid B-BBEE certificate; in the event of 
submission of a B-BBEE Sworn Affidavit, the bidder must ensure that the 
Affidavit is stamped by the Commissioner of Oath and indicate the ownership 
percentages and specific goals of the Bidding entity; 

(e) The bidder must submit Companies & Intellectual Property Commission 
(CIPC) company registration documents listing all Directors or Shareholders 
and certified ID copies for directors/shareholders/members/partners. 

(f) Consent Form. 

Note:  
• If the bidder is listed on the National Treasury List of Restricted Suppliers, it will 

result in disqualification of the bid 
• If any of its Directors are Listed on the Register of Defaulters, it must result in 

disqualification of the bid. 
• If the status of the bidder is reflected deregistered on CIPC and or CSD must 

result in disqualification of the bid. 
 

Note: All bidders who do not comply with the items listed above will be disqualified 
and not be evaluated further. 
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ANNEXURE B 

 
STAGE 2 – MANDATORY REQUIRMENTS 
 
Only bidders who fully comply with all mandatory requirements will qualify for 
Stage 3 (Functionality Evaluation). 
 
NO MANDATORY REQUIREMENT COMPLY/NOT 

COMPLY 
1. PUBLIC LIABILITY 

 
• The bidder must provide proof of Public Liability Insurance 

to cover any negligence and damages arising from the 
execution of the contract. 

• The minimum required cover is R30 million. 
• Proof must be valid as at the closing date and time of the 

RFB. 
• Certified copies must be not older than three (3) months. 
• Failure to submit valid proof of public liability insurance 

will result in disqualification. 
 

 

2. INDEPENDENT COMMUNICATIONS AUTHORITY OF SOUTH 
AFRICA (ICASA) 
 
• The bidder must submit valid ICASA registration for radio 

frequency and/or electronic communications services, 
where applicable. 

• Where the bidder intends to utilise a third party’s ICASA 
licence, a signed agreement between the bidder and the 
licence holder must be submitted or signed confirmation 
letter from the third party/ licence holder will be considered. 

• Proof of registration must be submitted by the closing date 
and time of the RFB. 

• Certified copies must be not older than three (3) months. 
• Failure to submit valid ICASA registration or third-party 

agreement will result in disqualification. 
 

 

3. NATIONAL DELIVERY AND SUPPORT CAPABILITY  
 
• The bidder must provide a detail company profile 

demonstrating a national reach, with the capacity to deliver, 
install, and support solutions across all nine (9) provinces. 

 

 
Failure to submit any mandatory document by the closing date and time will 
result in disqualification. 
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ANNEXURE C 

STAGE 3: FUNCTIONAL REQUIREMENTS 

ONLY BIDDERS WHO SCORED A MINIMUM OF 70 FUNCTIONALITY SCORES AS PER 
THE REQUIREMENTS WILL BE FURTHER EVALUATION ON PRICE AND SPECIFIC 
GOAL. 

NO. FUNCTIONALITY REQUIREMENTS SCORING CRITERIA POINTS 
1.  COMPANY EXPERIENCE & 

REFERENCES 
 
• Bidders must demonstrate experience 

in supplying and installing 
freestanding, high-resolution LED 
digital display screens with integrated 
audio systems within the last five (5) 
years.  
 

• Five (05) signed, contactable reference 
letters must be submitted, relating to 
similar projects across multiple 
sites/provinces. 

 
• Signed contactable reference letters 

must be individual letter(s) from the 
respective previous and current 
clients on the client company’s 
letterhead and should contain the 
following information. 
- Name of department/organisation; 
- Description of contract; and 
- Contact person and contact details 

(telephone number and email). 
 
NB: Purchase orders/appointment letter 
will not be considered or accepted as 
references. 
 
• SEDFA reserves the right to verify the 

reference letters prior to appointment 
 

• No reference letters =  
0 points. 
 

• 1–2 similar relevant 
references, <5 years’ 
experience = 5 points. 
 

• 3–4 similar relevant 
references, ≥5 years’ 
experience = 15 points. 
 

• 5+ similar relevant 
references, ≥5 years’ 
experience = 20 points. 

20 

2.  Supporting Documentation / Proof of 
Work 
• Based on the reference letters 

provided on Clause 1 the bidder must 
please furnish portfolio of evidence 
(via Google Drive or similar secure 
link), clearly labelled, demonstrating 
the below. 
- Scope of Work; 

• No portfolio of evidence 
submitted = 0 points. 
 

• Portfolio of evidence 
addresses 1-4 element = 15 
points. 
 

• Portfolio of evidence 
addresses 5-7 elements = 20 
points. 

25 
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- Copy of Project Plan and ability 
meet deadlines; 

- Pictures of Installed Devices; 
- Copies of Update Reports; 
- Copy of Close out /Handover report; 
- Delivery and installation of 

commercial-grade AV/LED 
equipment; 

- Roll out across multiple 
locations/provinces; and 

- Ability to meet timelines and 
technical requirements. 
   

• Portfolio of evidence 
addresses all eight elements 
= 25 points. 

 

3.  PROJECT METHODOLOGY, ROLLOUT 
PLAN AND DELIVERABLES 

 
• Detailed project methodology 

aligned to SEDFA’s national footprint, 
including:   

• Phased rollout plan; 
• Logistics and distribution strategy; 
• Installation, testing, QA and 

acceptance process; 
• Risk management approach; and 
• Reporting, delivery confirmation and 

handover. 
 

• The proposed methodology 
covers 1–2 scope 
requirements = 10 points. 
 

• The proposed methodology 
covers 3–4 scope 
requirements = 15 points. 
 

• The proposed methodology 
covers Meets all scope 
requirements 
comprehensively = 30 
points. 
 

30 

4.  TEAM CAPACITY AND TECHNICAL 
EXPERTISE 
 
• The bidder must propose project 

team of at least four (04) key 
personnel with minimum three (03) 
years’ relevant experience, including: 
- Project Manager; 
- Logistics/Distribution Lead; 
- Technical Support Lead; and 
- Installation  Technician(s). 

• Submission of organogram, CVs and 
qualifications required. 
 

• No organogram/CVs =  
0 points. 
 

• Organogram and CVs with 
irrelevant experience = 5 
points. 
 

• Organogram + 1–3 relevant 
CVs (≥3 years) = 20 points. 
 

• Organogram + 4 relevant 
CVs (≥3 years) = 25 points. 

 

25 

5.  WARRANTY AND MAINTENANCE 
SUPPORT 
 
• The bidder must provide a minimum 

three (03) years manufacturer’s 
warranty on all LED screens supplied, 
supported by a documented 
maintenance plan. 
 

• Less than 3 years or no proof 
= 0 points. 
 

• 3-year warranty with 
maintenance plan = 10 
points. 

10 
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6.  INSTALLER TECHNICAL COMPETENCY 
• Submission of installation personnel 

details, including CVs, IDs, 
qualifications/certifications and 
proven experience in installation and 
maintenance of LED/AV equipment. 

 

• No installer details =0 points. 
 

• Experience <3 years / 
unqualified = 5 points. 

• ≥3 years’ experience with 
relevant qualifications = 10 
points. 
 

10 

TOTAL FUNCTIONALITY 100  
 
Bidders are required to obtain a minimum threshold of 70 out of 100 points on 
functionality to be evaluated further. Any bidder who scored less than 70 Points 
will be eliminated and not be evaluated further. 
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ANNEXURE D 

 

STAGE 4: EVALUATION OF PROPOSAL ON APPLICABLE POINTS SYSTEM 

 

1. Only bidders that have scored a minimum of 70 / 100 on functionality will be 
evaluated during stage 4 for pricing and specific goals. 

2. In terms of Preferential Procurement Regulations pertaining to the Preferential    
     Procurement Policy Framework Act, 2000 (Act 5 of 2000) and the amended 

regulations, responsive bids will be adjudicated by the State on the applicable 
point system. 

   
a. The applicable preference point system for this tender is the 80/20 

preference point system.    
        

b. In terms of 80/20 points system, points are awarded to bidders based on: 
 

CRITERIA POINTS 

Price 80 

Specific Goals  
20 

TOTAL 100 POINTS 

Specific Goals for this tender and points that may be claimed are indicated 
per table below: 

 
(Note to Tenderers: The tenderer must indicate how they claim points for each 
preference point system. Failure of the tenderer to submit the fully completed 
SBD 6.1 with the points claimed and supported by proof/documentation will 
results in points being forfeited)   

Specific Goals Allocated and Points to claimed in terms of this tender 

Indicate the following to support this claim. Failure to provide the required 
information will result in being forfeited.   
Indicate Number of Full Time Employed Paid Employees:  ________ 

 

Total Annual Turnover or Revenue: R___________ 

 
Size of Enterprise  Number of 

points 
allocated 
(80/20 
system) 

Number of 
points claimed 
(80/20 system) 
(To be 
completed by 
the tenderer) 
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Micro Enterprise 8  

Small Enterprise  5.6  

Medium Enterprise 3.2  

Large Enterprise 0.8  

Sworn Affidavit/ BBBEE Certificate  

(Ownership aligned to B-BBEE Status Level) 

L1 L2 L3 L4 L5 L6 L7 L8 

2 1.75 1.50 1.25 1 0.75 0.25 0 
 

2  

Black Women Owned (more/≥30% owned)  4  

Target Group: Youth 2  

Spatial: Rural  4  

Spatial: Townships 2.4  

Spatial: City  0.8  
 

Supporting Document for Claiming of Specific Goals: 
 
The bidder must also indicate point claims on SBD 6.1. 
 
Size of Enterprise: Micro, Small, Medium enterprises: maximum 8/20 
Verification Method: National Small Enterprise thresholds for defining enterprise 
size classes by Marketing, Advertising & Communication Research Industry (MAC) 
sector and CSD. 
 
Marketing, Advertising, and Communications Research Industry 
B-BBEE (Black Ownership): Maximum 2/20 points.  
Verification Method: BBBEE certificate and or Sworn Affidavit:  

 
Youth = 2/20 points which will be allocated follows:  
Verification Method: CIPC and or CSD 

 
Spatial: Rural and Township and City-based enterprises: 4/20 points 
• Rural = maximum 4 points 
• Township=  2.4  
• City= 0.8 

  
Verification method: Copy of Utility Bill, Lease Agreement, Title Deed, letter from 
Municipality outlining the physical address of the company and official letter with 
stamp from the local councilor.  

 

A maximum of 80 points is allocated for price on the following basis: 

 
  80/20   
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 𝑷𝒔 = 𝟖𝟎(𝟏 −
𝑷𝒕−𝑷𝒎𝒊𝒏

𝑷𝒎𝒊𝒏
)   

 Where 

 Ps = Points scored for price of tender under consideration 

 Pt = Price of tender under consideration 

 Pmin = Price of lowest acceptable tender 

The points scored by a bidder in respect of Specific Goals will be added to the 
points scored for price. 

Only bidders who have completed and signed the declaration part of the Specific 
Goal form and who have submitted the relevant supporting documents will be 
allocated points.  

 The points scored will be rounded off to the nearest 2 decimals. 

 Criteria for breaking deadlock in scoring 
a)  If two or more tenderers score an equal total number of points, the contract will 

be awarded to the tenderer that scored the highest points for Specific Goals. 

b)  If two or more tenderers score equal total points in all respects, the award will 
be decided by the drawing of lots. 

c) A contract may, on reasonable and justifiable grounds, be awarded to a tender 
that did not score the highest number of points. 

d) SEDFA reserves the right to enter into negotiations with the preferred bidder. 
 

e) SEDFA reserves the right to provide policy relating to the handling of 
information (Protection of Personal Information Act). 
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ANNEXURE E 

SCOPE OF WORK / TERMS OF REFERENCE 

 
APPOINTMENT OF SERVICE PROVIDER TO SUPPLY AND INSTALL 
FREESTANDING, HIGH-RESOLUTION INTERACTIVE DIGITAL DISPLAY 
SCREENS WITH AN INTEGRATED AUDIO SYSTEM TO SEDFA BRANCHES 
ACROSS ALL NINE PROVINCES.  
 

1. SCOPE OF WORK 
 

2. PURPOSE  
 

2.1. The purpose of this RFB is to invite suitably qualified and experienced bidders to 
supply, deliver, install, and support freestanding, high-resolution interactive digital 
screens with integrated audio systems at SEDFA offices and branches across all 
nine provinces. 
 

2.2. The systems will be deployed at Head Office (Centurion), National Office (Hatfield), 
Provincial Offices, Regional Offices, and Branch reception areas. They will be used 
to enhance client engagement, display public information, announcements, 
awareness campaigns, promotional content, and support internal communication 
during events 

 
3. PROJECT BACKGROUND 

 
3.1. SEDFA operates a national footprint consisting of multiple offices. To enhance 

communication and client experience, SEDFA seeks modern, freestanding, high-
resolution digital signage units with integrated audio systems. 
 

3.2. The total number of locations/assets required is 74, as follows. 

• Mobile vans: 2 
• Head Office: 1 
• National Office: 1 
• Provincial & Regional Offices: 17 
• Branches: 53 

3.3. All units will be freestanding and portable, requiring no wall or ceiling mounting, 
allowing flexible placement within reception areas and for use at off-site events. 
 

3.4. Where digital display screens are installed, the appointed bidder must design, 
manufacture, supply and install a secure, durable and aesthetically aligned docking 
station or protective enclosure to safeguard the screen against theft, damage and 
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tampering, in compliance with SEDFA’s corporate identity and health and safety 
requirements. 
 

3.5. The procurement will be implemented through a phased national rollout, including 
installation, configuration, and ongoing support services. Bidders must 
demonstrate technical competence, nationwide delivery capability, and experience 
in supplying and supporting AV equipment at a similar scale. 

 
3.6. A full list of branch locations and addresses is provided in Annexure F. 

 
4. SCOPE OF WORK 

 
4.1. EQUIPMENT SUPPLY 

 
4.1.1. The appointed bidder will source and procure must supply and deliver high-

resolution LED display screens with integrated audio systems meeting the 
following minimum specifications: 

 
4.1.2. LED Display Screen Specifications: 

4.1.2.1. Screen Size: 655mm (W) x 1936mm (H) 
4.1.2.2. Panel Type: Full HD VA panel 
4.1.2.3. Resolution: High-resolution suitable for text, images, and video display 
4.1.2.4. Pixel Pitch: 1.86mm SMD 
4.1.2.5. Brightness: Sufficient for indoor reception areas and event use 
4.1.2.6. Connectivity: Wi-Fi-enabled for remote content management 
4.1.2.7. Operating System: Android-based for standalone operation 
4.1.2.8. Control Options: Mobile device and PC-based control with centralised 

dashboard and regional access 
4.1.2.9. Form Factor: Freestanding and portable, suitable for reception areas 

or off-site events 
4.1.2.10. Energy Efficiency: Designed for continuous operation (24/7) with 

minimal energy consumption 
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Integrated Audio System Specifications: 
 
4.1.2.11. Built-in speakers sufficient for clear audio playback in reception areas 
4.1.2.12. Sound Output: Moderate volume to avoid disturbance to staff or 

visitors. 
4.1.2.13. Audio Integration: Must synchronise with video content 

 
4.1.3. Additional Features: 

4.1.3.1. Ability to display multimedia content including videos, images, and 
announcements 

4.1.3.2. Centralised content management with the ability for regional offices 
to upload content 

4.1.3.3. Portable and freestanding design, no wall or ceiling mounting 
required 

 
4.1.4. Networking: 

4.1.4.1. All screens at Head Office and National Office must be integrated into 
the SEDFA network for centralised content updates and control. 

 
4.2. Site Assessments 

4.2.1. Conduct pre-installation site verification to confirm power availability, space 
suitability, and placement feasibility. 

4.2.2. Identify any deviations in site readiness and report to SEDFA before 
installation. 
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4.3. Installation Requirements 
4.3.1. Install, assemble, and test all units at designated locations. 
4.3.2. Ensure all units are safely secured, fully operational, and compliant with South 

African safety, electrical, and SABS standards. 
4.3.3. Minimise disruption to SEDFA operations during installation. 
4.3.4. Provide a handover report for each site including: 

4.3.4.1. Serial numbers of installed units 
4.3.4.2. Installation photographs 
4.3.4.3. Office/ Regional / Branch manager sign-off 

 
4.4. Training 

4.4.1. Train provincial champions (DT&I teams and receptionists/administrator) on 
basic operation and troubleshooting. 

4.4.2. Train centralised super users responsible for content upload and system 
management. 

4.4.3. Provide documentation and troubleshooting guides. 
 
4.5. Deliverables 

The appointed bidder must provide: 
4.5.1. Supply and delivery of all high-resolution LED display units with integrated 

audio systems. 
4.5.2. Installation and setup at all specified locations. 
4.5.3. Warranty certificates and manufacturer specifications. 
4.5.4. Compliance certificates (COC) post-installation.  
4.5.5. Technical support for both hardware and software. 
4.5.6. Integration with third-party internal communications software. 
4.5.7. Delivery confirmation reports with signed notes per location. 
4.5.8. Evidence of prior installations with operational units at other client sites. 
4.5.9. Evidence of legal and contractual standing in the event of insolvency, 

liquidation, or business rescue, including assistance with any necessary 
transfer or claim procedures as required by law. 
 

4.6. Mandatory Disclosure and Eligibility 
4.6.1. As a condition of eligibility to participate in this bidding process, bidders must 

disclose whether they, or any of their directors, members, partners, 
shareholders, or key management personnel, are currently under, or have 
previously been subject to, business rescue proceedings, liquidation, 
insolvency, or sequestration (whether provisional or final). 

4.6.2. Full particulars of such proceedings, including current status and supporting 
documentation, must be provided at the time of bid submission. 

4.6.3. Failure to disclose, or the submission of false or misleading information, may 
result in immediate disqualification from the bidding process or the 
termination of any contract awarded pursuant to this bid, without prejudice to 
any other rights available to the procuring entity in law. 
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4.7. After-Sales Support 

4.7.1. Minimum 24-months warranty on all equipment’s. 
4.7.2. Clear Service Level Agreements (SLAs) for response times. 
4.7.3. Call-out service for technical support and maintenance as required. 
4.7.4. Replacement or repair commitments within agreed timelines. 
4.7.5. SEDFA reserves the right to renew or extend the contract, subject to 

satisfactory performance and organisational requirements.  
 

4.8. Project Reporting 
4.8.1. Submit progress reports per installation to SEDFA Ecosystem and Stakeholder 

Management Project Manager at agreed intervals. 
4.8.2. Reports must include status of deliveries, installations, training, and any issues 

encountered. 
 

5. TIMELINE 
5.1. The project will commence within 30 calendar days from the date of official 

appointment or signing of the contract, and the phased national rollout must be 
completed within six (6) months from this start date. 

 
6. BIDDER QUALIFICATIONS AND CONTRACT DURATION 

6.1. The bidder must have proven experience in supplying commercial-grade, high-
resolution LED display solutions with integrated or professional audio systems. 

6.2. The bidder must demonstrate a national reach, with the capacity to deliver, 
install, and support solutions across all nine (9) provinces.  

6.3. The bidder must demonstrate technical capability and product knowledge, 
supported by: 
6.3.1. A detailed company profile; and 
6.3.2. Verifiable project references of similar scale and complexity. 

6.4. The bidder must demonstrate the ability to provide end-to-end project delivery, 
including: 
6.4.1. Supply and delivery. 
6.4.2. Installation and commissioning. 
6.4.3. User training; and 
6.4.4. Ongoing after-sales support and maintenance. 

6.5. A detailed implementation and rollout schedule shall be developed in 
consultation with the successful bidder following appointment. 
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7. BID PROPOSAL FORMAT  
All bidders must return their proposals categorised and indexed under the following 
sections: 

 
SECTION 1: LEGISLATIVE REQUIREMENTS 
 
The bidder must supply the required documentation as outlined in this Request for 
Bid document as outlined in item 2.4.5.1. 
 

SECTION 2: MANDATORY REQUIREMENTS 
 
The bidder must provide the information set out in the mandatory requirements 
stated in the bid document. 
 

SECTION 3: FUNCTIONALITY REQUIREMENTS 
 
The bidder must provide the information set out in the functionality requirements 
stated in the bid document. 

 
SECTION 4: COMPANY PROFILE, EXPERIENCE & REFERENCES 
 
The bidder must attach a copy of the detailed company proposal clearly outlining 
the number of years in supplying and installation freestanding, high-resolution 
interactive digital display screens with an integrated audio system with a clear 
indication of experience in the industry.  
 
The bidder must complete Table (a) outlining the experience, previous and current 
references. Reference letters provided under this section should be the same as 
individual letters provided on Annexure C on Functionality Requirements. 
 

SECTION 5: TEAM CV’S, SKILLS, AND EXPERIENCE  
 
The bidder must complete the table in Section 4, outlining the experience of the 
bidders’ team/staff that will be assigned to deliver the project.  Should any of these 
team/staff members be replaced, authorisation must be requested from SEDFA.  
The proposed replacement must meet the requirements as outlined in this Scope 
of Work/TOR. 

A Curriculum Vitae and qualifications must be attached for each staff member who 
will be assigned to the project team. 

 
SECTION 6: PROJECT IMPLEMENTATION PLAN 
 
The bidder must submit a detailed project implementation plan that outlines the 
steps required. 
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SECTION 7: WARRANTY AND MAINTENANCE SUPPORT 

 
• The bidder must submit a warranty & maintenance support documents for all 

LED screens supplied, supported by a documented maintenance plan. 
 
SECTION 8: PRICING PROPOSAL 
  
Bidder must submit a detailed pricing proposal as outlined in the Bid Proposal 
Template (Appendix 1). 
a) Supply and delivery of the specified number of units. 
b) Bidders must provide a comprehensive pricing and fee structure that clearly 

outlines all costs associated with the proposed services. 
c) Installation and commissioning at multiple provincial sites. 
d) Travel and accommodation cost (in line with the gazette rates), labour cost, and 

any ancillary materials required for full installation and testing. 
e) All prices should be inclusive of taxes, disbursements, etc 

 
 Note: Failure to submit the Pricing may result in disqualification of the bid. 
 
SECTION 9: ADDITIONAL INFORMATION 
 
Any additional information pertinent to the proposal can be attached under this 
Section. 

  An electronic editable copy of the Bid Proposal Template will be available on the 
SEDFA website: http://www.SEDFA.org.za/publications/tenders 

 

  

http://www.sefa.org.za/publications/tenders
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ANNEXURE F 
 

SEDFA OPERATES A NATIONAL FOOTPRINT CONSISTING OF 72 OFFICES. 

NATIONAL OFFICES = 2 OFFICES 

1. Hatfield National Office 
• Block A, The Fields, 1066 Burnett St, Hatfield, Pretoria, 0833 
• +27 12 441 1000 

2. Centurion Head Office 
• Bylsbridge Office Park Building 14, Block D, 11 Bylsbridge Boulevard Cnr Jean Ave 

and Olievenhoutbosch Road, Centurion, 0157 
• +27 12 748 9600 

PROVINCIAL & REGIONAL OFFICES = 17 Offices 

PROVINCIAL & REGIONAL OFFICES 

1. Eastern Cape Provincial Office 
• 4 Scherwitz Rd, Berea, East London, 

5241 
• +27 43 706 6700 

 

2. Free State Provincial Office 
• Telkom Building, Block B 1st 

Floor, 195 Nelson Mandela 
Road, Bloemfontein, 9300 

• +27 51 411 3820 

3. KwaZulu Natal Provincial Office 
• 46 Essex Terrace, Berea West, Westville, 

3629 
• +27 31 277 9500 

4. Polokwane Provincial Office 
• 68 Hans Van Rensburg St, 

Polokwane Central, 
Polokwane, 0699 

• +27 15 290 8720 

5. Mpumalanga Provincial Office 
• 16 Branders St, Mbombela, 1201 
• +27 13 755 8730 

 

6. North West Provincial 
Office 

• 186 Beyers Naude Dr, 
Bojanala West, Rustenburg, 
0300 

• +27 14 591 7900 

7. Northern Cape Provincial Office 
• 41 Schmidtsdrift Road, Carters Glen, 

Kimberley, 8300 
• +27 53 839 5700 

 

8. Western Cape Provincial 
Office 

• Floor 6, Pinnacle Bldg, 
Pinnacle Building, 2 Burg St, 
Central, Cape Town, 8001 

• +27 21 487 3640 

9. Gqeberha Regional Office 
• 329 Cape Rd, Newton Park, Gqeberha, 

6045 
• +27 41 391 6200 

10. Parktown Regional Office  
• Hillside House, 17 Empire Rd, 

Parktown, Johannesburg, 
2090          +27 10 516 0424 

https://www.sedfa.org.za/index.html#SOaccordionCollapse2
https://www.sedfa.org.za/index.html#SOaccordionCollapse2


 
 

Page 26 of 43 
 

11. Riversands (Diepsloot) Regional 
Office 

• 8 Incubation Dr, Riverside View, 
Midrand, 1682 

• +27 11 067 6450 

12. Durban Regional Office 
• 1st Floor, Block B, Essex Park, 

46 Essex Terrace, Berea West, 
Westville, 3629 

• +27 31 811 1950 / +27 12 747 
2507 

 
13. Polokwane Regional Office 
• 43 Biccard St, Polokwane Central, 

Polokwane, 0700 
• +27 15 817 2370 

14. Mbombela Regional Office 
• 15 Streak St, Mbombela, 1201 
• +27 13 755 3923 

15. Rustenburg Regional Office 
• Sunetco Building, 32B Heystek St, 

Rustenburg, 2999 
• +27 14 592 6391 

16. Kimberly Regional Office 
• Business Partners Buildings, 

72 Long Street, Albertynshof, 
Kimberley, 8301 

• +27 53 832 2275 

17. Cape Town Regional Office 
• 2 Burg Street, 8th floor Pinnacle 

Building, Cape Town 8001  
• +27 21 487 3640 

 

SEDFA BRANCHES = 53 

SEDFA BRANCHES 
 

EASTERN CAPE =5 

1. Alfred Nzo Branch 
• 188 Nolangeni St, eMaxesibeni, 4735 
• +27 39 254 0584 

2. Amathole Branch 
• 49 Balfour Rd, Vincent, East 

London, 5247 
• +27 43 709 6200 

3. Chris Hani Branch 
• Corner Of Griffith &, Central Business 

District, 51b Grey St, Komani, 5319 

• +27 45 808 6600 

4. Nelson Mandela Metro Branch 
• 329 Cape Rd, Newton Park, 

Gqeberha, 6055 
• +27 41 390 8500 

 
5. OR Tambo Branch 

• Floor 7 Manpower Bldg, Madeira St, Norwood, Mthatha, 5100 
• +27 47 504 2300 
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FREE STATE= 5 
 

1. Xhariep Branch 
• 53 Voortrekker St, Tromps burg, 9913 
• +27 51 713 0376 

2. Fezile Dabi Branch 
• 37 Bitterant St, Central, 

Kroonstad, 9499 
• +27 56 216 1900 

3. Lejweleputswa - Matjhabeng Branch 
• 1 Reinet St, Welkom Central, 

Welkom, 9459 
• +27 57 352 1870 

4. Mangaung Branch 
• 133 Charles St, Westdene, 

Bloemfontein, 9301 
• +27 51 447 3281 

5. Thabo Mofutsanyana Branch 
• Corner Richter, and, Malan St, 

Bethlehem, 9700 
• +27 58 718 5900 

 

GAUTENG=2 
 

1. Ekurhuleni Kempton Park Branch 
• 3 Monument Rd, Kempton Park 

CBD, Kempton Park, 1619 
• +27 11 973 9645 

 

2. Tshwane Branch 
• 11th Floor, Fedsure Forum, 

Cnr Lilian Ngoyi and, 
Pretorius St, Pretoria 
Central, Pretoria, 0001 

• +27 12 441 1391 

KWAZULU NATAL = 7 
 

1. Amajuba Branch 
• 28 Scott St, Newcastle CBD, 

Newcastle, 2940 
• +27 34 328 0620 

2. eThekwini Branch 
• 46 Essex Terrace, Berea 

West, Westville, 3629 
• +27 31 277 9500 

3. Harry Gwala Branch 
• Shop 1, Cnr Margaret Street & Grant 

Avenue, eXobho, 3276 
• +27 33 264 3130 

4. uMgungundlovu Branch 
• 283 Langalibalele St, 

Pietermaritzburg, 3201 
• +27 33 264 3100 

 

5. Ugu Branch 
• 28 Bazley St, Port 

Shepstone, 4240 
• +27 39 688 1560 

6. uThukela Branch 
• 96 Murchison St, 

uMnambithi, 3370 
• +27 36 638 9780 

 
7. uThungulu Branch 

• Lot 611237 Aloe Loop, Veld En Vlei, 
Richards Bay, 3900 

• +27 35 901 2660 
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LIMPOPO =5 
1. Capricorn Branch 

• 68 Hans Van Rensburg St, 
Polokwane Central, Polokwane, 
0699 

• +27 15 290 8720 

2. Mopani Branch 
• 13 Danie Joubert Street, 2nd 

Floor, Absa Building, 
Tzaneen, 0850 

• +27 15 306 6400 

3. Sekhukhune Branch 
• Shop No. 4 & 5, Van Riebeeck St, 

Groblersdal, 0470 
• +27 13 262 3651 

4. Vhembe Branch 
• 1 Mphephu St, 

Thohoyandou, 0950 
• +27 15 962 4284 

5. Waterberg Branch 
• 40 Retief Street, Old Nedbank 

Building, Mokopane, 0600 
• +27 15 492 9600 

 

MPUMALANGA =5 
 

1. Bushbuckridge Branch 
• Shop 31 Twin City Complex, Main Rd, 

Marijane A, Bushbuckridge, 1280 
• +27 13 799 1961 

•  

2. Ehlanzen Branch 
• Lorenco St, Malalane, 1320 
• +27 13 790 1183 

 

3. Gert Sibande Branch 
• Horwood St, Secunda, 2302 
• +27 17 634 4339 

4. Nkangala Branch 
• Mandela St Saveways 

Crescent Centre, eMalahleni, 
1034 

• +27 13 655 6970 

5. Nkomazi Branch 
• Rotunda Circle, Lorenco Street, 

Malelane, 1320, Malelane 
• +27 13 790 1183 

 

NORTH WEST= 5 
 

1. Bojanala East Branch 
• 01, Silver Office Park, 01, Silver Office 

Park, 15 Murray Ave, Brits, 0250 
• +27 12 262 9120 

 

2. Bojanala West Branch 
• 186 Beyers Naude Dr, 

Bojanala West, Rustenburg, 
0300 

• +27 14 591 8460 

3. Dr Kenneth Kaunda Branch 
• 20206, West End, 51 Leask St, 

Klerksdorp Central, Klerksdorp, 2571 
• +27 18 487 9120 

4. Dr Ruth S. Mompati Branch 
• 8 Moffat St, Vryburg, 8601 
• +27 53 928 8800 

 
5. Ngaka Modiri Molema Branch  
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• Suite 018, Commissioner Place, 
Carrington St, Golf View, Mahikeng, 
2745 

• +27 18 391 9900 

NORTHERN CAPE = 5 
1. Frances Baard Kimberley Branch 

• Business Partners Buildings, 72 
Long 
Street, Albertynshof, Kimberley, 
8301 

• 053 836 7720 

 

2. John Taolo Gaetsewe(JTG) 
Kuruman Branch 
• Prokmed Building, Main 

Road, Unit 1-3, Kuruman, 
8460  

• +27 53 714 3160 

3. Namakwa Springbok Branch 
• 3 Rivier Street, Springbok, 8240 
• +27 27 712 8500 

4. Pixley Ka Seme De Aar Branch 
• Cnr Main and Station Street, 

De Aar, 7000 
• +27 53 632 7590/60 

5. ZFM Upington Branch 
• Old Sanlam Building, 3rd Floor, Cnr 

Scott & Upington 26 Street, 
Upington, 8800 

• +27 54 337 8280 

 

WESTERN CAPE = 14 BRANCHES 
 

1. Cape Town CBD Branch 
• 8th floor Pinacle building, 2 Burg 

Street Cape Town, 8000 
• +27 21 487 3660 

2. City of Cape Town Branch 
• 23 Vrede Street, Louwville 

Place, Bellville, 7530 
• +27 21 949 2227 

3. Eden Branch 
• 1st Floor, Old Mutual Building, 

Corner of York and Hibernia Street, 
George, 6530 

• +27 44 803 4900 

4. Oudtshoorn Branch 
• Gound Floor, Seppies Greef 

Building, 75 Voortrekker 
Road, Oudtshoorn, 6620 

• +27 44 272 7783 

5. Cape Winelands Branch 
• 1st Floor, Eikestad Mall, 43 Andringa 

Street, Stellenbosch, 7600 
• +27 21 861 4800 

 

6. Hermanus Branch 
• Shop 44, Mimosa Street, 

Gateway Centre, Hermanus, 
7200 

• +27 28 312 2359 

7. Beaufort West Branch 
• 119 Donkin Street, Russels Building, 

Beaufort West, 6970 
• +27 23 414 3368 

8. Vredenburg Branch 
• 19 Weskus Sentrum, Long 

Street, Vredenburg, 7380 
• +27 22 713 4405 
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9. Worcester Branch 
• 62 High Street, Worcester, 6850 
• +27 23 342 2381 

 

10. Knysna Branch 
• Shop 13B, Woodmill Center, 

Main Street (N2), Knysna, 
6571 

• +27 44 382 2861 
11. Mossel Bay Branch 

• Unit 8, Watson Street, Voorbaai 
Business Park, Mossel Bay, 6506 

• +27 44 695 0418 

12. Khayalitsha Office 
• 42 Ncumo Road, Harare, 

Khayelitsha 7784 
• +27 21 361 1360 

13. Atlantis Office 
• Corner Neil Hare Road and John 

Dreyer Street, Atlantis Industrial, 
Cape Town, 7349 

• +27 12 577 1086 

14. Lending and Investment Office 
• 9th Floor, 2 Long Street, Cape 

Town, 8000 
• +27 12 741 3225/1 

SUMMARY SEDFA OFFICE FOOTPRINT  

1. National Offices (2) 

1. Hatfield National Office – Pretoria 
2. Centurion Head Office – Centurion 

Total National Offices: 2 

2. Provincial & Regional Offices (17) 

Provincial Offices (8) 

• Eastern Cape 
• Free State 
• KwaZulu-Natal 
• Limpopo (Polokwane) 
• Mpumalanga 
• North West 
• Northern Cape 
• Western Cape 

Regional Offices (9) 

• Gqeberha 
• Parktown 
• Riversands (Diepsloot) 
• Durban 
• Polokwane 
• Mbombela 
• Rustenburg 
• Kimberley 
• Cape Town 
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Total Provincial & Regional Offices: 17 

3. Branch Network (53) 

Province Number of Branches 
Eastern Cape 5 
Free State 5 
Gauteng 2 
KwaZulu-Natal 7 
Limpopo 5 
Mpumalanga 5 
North West 5 
Northern Cape 5 
Western Cape 14 
Total 53 

 
GRAND TOTAL: PHYSICAL LOCATIONS 

• National Offices: 2 
• Provincial & Regional Offices: 17 
• Branches: 53 

TOTAL = 72 FIXED LOCATIONS 
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ANNEXURE G  

MANDATORY BIDDER DECLARATION FORM 

Tender Title: ___________________________ 

Tender Number: _________________________ 

Bidder Name (Legal Entity): ___________________________ 

Registration Number / Company Number: ___________________ 

Physical Address: _________________________________ 

Contact Person: ______________________________ 

Telephone / Email: ___________________________ 

1. Declaration of Eligibility 

I, the undersigned, on behalf of the bidder, hereby declare and confirm the following: 

1.1. The bidder, including its directors, members, partners, shareholders, or key 
management personnel: 

☐ Is not currently under business rescue proceedings, liquidation, insolvency, or 
sequestration. 
☐ Has not previously been subject to business rescue proceedings, liquidation, 
insolvency, or sequestration. 

1.2. Where applicable, full particulars of any current or previous proceedings should be 
attached. 

1.3. I acknowledge that failure to disclose, or the submission of false or misleading 
information, may result in: 

• Immediate disqualification from this bidding process; and/or 
• Termination of any contract awarded pursuant to this bid, without prejudice to 

any other rights available to the procuring entity in law. 

2. Supporting Documents 

☐ Business Registration / Company Documents 
☐ Details of any business rescue, insolvency, liquidation, or      sequestration 
proceedings 
☐ Other relevant documentation (if any) 
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3. Declaration and Signature 

I certify that the information provided in this form is true and correct, and that I am 
duly authorized to sign this declaration on behalf of the bidder. 

Name & Surname 
 

____________________ 

Position 
 

_________________ 

Signature 
 

______________ 

Date 
 

_____________ 

 

Notes: 

• Attach if any directors, shareholders, or the entity itself has been subject to 
insolvency, liquidation, sequestration, or business rescue. 

• This form must be completed and submitted with the bid. 
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APPENDIX 1 

BID PROPOSAL COVER PAGE 

 
APPOINTMENT OF SERVICE PROVIDER TO SUPPLY AND INSTALL FREESTANDING, 
HIGH-RESOLUTION INTERACTIVE DIGITAL DISPLAY SCREENS WITH AN 
INTEGRATED AUDIO SYSTEM TO SEDFA BRANCHES ACROSS ALL NINE PROVINCES.  
 

Bid Number  

MAAA Number  

Company name  

CSD Number  

Contact Person  

Telephone Number  

e-mail address  

Date   
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SECTION 1: LEGISLATIVE REQUIREMENTS 

Attach all required documentation behind this section. 
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SECTION 2: MANDATORY REQUIREMENTS 

 
The bidder must provide the information set out in the mandatory requirements stated 
in the bid document. 
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SECTION 3: FUNCTIONALITY REQUIREMENTS 

 
The bidder must provide the information set out in the functionality requirements 
stated in the bid document. 
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SECTION 4: COMPANY PROFILE, EXPRIENCE & REFERENCE LETTERS 
 
Note to the Bidder: The bidder must complete the information set out below in 
response to the requirements stated in the bid document. If the bidder requires more 
space than is provided below it must prepare a document in substantially the same 
format, setting out all the information referred to below and return it with this 
Returnable Schedule] 
 
Table (a): The bidders must provide the following information: 
NB: Reference letters provided under this section should be the same as provided 
on Annexure C-Functionality Requirements. 
 
Client’ 
Name  

Transaction 
Description 

Transaction 
Value 

Project 
period 

Description of 
service 
performed and 
extent of 
Bidder's 
responsibilities  

Name, title, 
and 
telephone 
contact of 
client  

Start 
Date  

End 
Date  
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SECTION 5: BIDDER TEAM QUALIFICATIONS AND EXPERIENCE 

Complete the table below and attach Curriculum Vitaes as part of this section. 

NAME & SURNAME OF 
TEAM/STAFF MEMBER 

ROLE IN THE 
TEAM  

QUALIFICATIONS YEARS OF EXPERIENCE  
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SECTION 6: PROJECT IMPLEMENTATION PLAN 
Attach required documentation under this section. 
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SECTION 7: WARRANTY AND MAINTENANCE SUPPORT 
 
• The bidder must submit a warranty & maintenance support documents for all LED 

screens supplied, supported by a documented maintenance plan. 
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SECTION 7: PRICING 
 

Bidder must submit a detailed pricing proposal as outlined below 
• Supply and delivery of the specified number of units, 
• Bidders must provide a comprehensive pricing and fee structure that clearly 

outlines all costs associated with the proposed services. 
• Installation and commissioning at multiple provincial sites, 
• Labour, Travel & accommodation (in line with gazette rate) and any ancillary 

materials required for full installation and testing. 
• All prices should be inclusive of taxes, disbursements, etc 
• Bidders must indicate any others charges, if any. 
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SECTION 8: ADDITIONAL INFORMATION 

Any additional information that is considered pertinent to the proposal can be attached 
under this section.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 


