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Supply Chain Management

Request for Bids (RFB)

Appointment of a Panel of Service Providers for Digital Innovative Solutions
for the MSME Ecosystem over three (3) years.

Bid Number RFB 14-2025/2026
Bid Submission Date 14 April 2026 @ 12:00 noon
Bid Description Appointment of a Panel of Service Providers

for Digital Innovative Solutions for the MSME
Ecosystem over three (3) years

Bid Validity Period from 120 days
Date of Publication

Bid Contact Person Ms. F Leeuw
Email; fleeuw@sedfa.org.za

Evaluation Method: Points | 80/20
System

Deadline for Responding to | 2 April 2026
clarifications for the bid

Submission Address Details | SEDFA PHYSICAL ADDRESS
The Fields, Office Block A,
1066 Burnett Street,
Hatfield,

Pretoria

Small Enterprise Development and Finance Agency (SOC) LTD - Registration Number 2024/614733/30 - NCR Number 20821

Board Members: Mr PL Makape (Chairperson) - Mr KT Bonakele - Mr W Carrim - Ms X Daku - Ms NP Lubisi - Ms N Makanda
Ms K Mogorosi - Ms C Motale - Mr S Mpakama - Ms DM Ntsika - Mr L Ntuane - Ms LV Nzimande-Molwantoa - Mr A Xabadiya

Mr N Mbatha (ACEO) - Mr M Kgauwe (CFO) - Mr R Manzini (CIO) - Ms B Ndlovu (Acting Company Secretary)
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Fraud Hotline to report any | 0800 724 666

wrongful or criminal deception | (For anonymous reporting)
or coercion intended to result in
financial or personal gain by
any SEDFA employee or person
involved in this bidding process

For complaints procurement_complaints@sedfa.org.za

Name of the Bidder

Contact Person of Bidder

Contact Number of
Bidder/Representative

Email address of Bidder
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1.2.

2.2.

INTRODUCTION AND BACKGROUND

. As of 01 October 2024, sefa, Seda, and the Cooperative Banks Development Agency

(CBDA) have officially merged to formm SEDFA. The incorporation of SEDFA stems
from the signing of the National Small Enterprise Amendment Act 2024 (No. 21 of
2024) by President Cyril Ramaphosa on 23 July 2024, and its subsequent gazetting
on 30 September 2024. SEDFA is a development finance institution, listed as a
Schedule 3B National Government Business Enterprise, with the State as the sole
shareholder and the Department of Small Business Development as the Executive
Authority. SEDFA complies with both the Public Finance Management Act 1 of 1999
and the Companies Act 71 of 2008.

As a development finance institution, SEDFA provides both financial and non-

financial support to Micro-Small Medium Enterprises (MSMEs) with the objectives

to

1.2.1.Design and implement development support programs for small enterprises,

1.2.2.Promote a service delivery network that enhances the contribution of small
enterprises to the South African economy,

1.2.3.Foster economic growth, job creation, and equity in historically disadvantaged
communities,

1.2.4.Support, promote, and develop cooperative banks and cooperative financial
institutions, and

1.2.5.Strengthen the capacity of service providers to support and enable small

enterprises to compete successfully both domestically and internationally.

BID SUBMISSION REQUIREMENTS

Bids must be submitted in a sealed envelope and marked as follows:
ATTENTION: SEDFA SUPPLY CHAIN MANAGEMENT

Description of the Bid

Bid Number

Name of the Bidder

GENERAL BID REQUIREMENTS

a. Bid documents must be initialled on every page.
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b. Number of sealed envelopes/files must compose of one (1) ORIGINAL and
one (1) electronic PDF copy of the original bid proposal document on a
memory stick or flash drive.

c. The bid proposal should be written in English, including the certificates.

d. Submissions of the Bid responses MUST be made by depositing the Bid
proposal into the Tender Box situated at SEDFA National Office, Hatfield at
the physical address below on or before the closing date as stated on page
1 of this Request for Bid document under Bid Information.

e. The bidder will bear all expenses associated with the preparation and
submission of this Bid.

SEDFA PHYSICAL ADDRESS
The Fields, Office Block A,
1066 Burnett Street,

Hatfield,

Pretoria

For more information, please visit the SEDFA websites: www.SEDFA.org.za

BID RESPONSES
BID FORMAT

Bidders shall submit their bid response in accordance with the requirements as
outlined in the Bid Response Template provided in Appendix 1.

Each section must be clearly marked, and the documents must be bound.

The RFB comprises a number of sections, and the bidder's proposal must
include all the required information and documentation as outlined in this RFB.

GENERAL CONDITIONS OF CONTRACT

Completion of all Standard Bidding Documents (SBD by hand, attached in
ANNEXURES A, and adhering to all other requirements as outlined on each
form. The following SBD and other forms must be duly completed and signed,
and returned as part of the Bid Proposal:

a SBD 1: Invitation to Bid.
b. SBD 3: Price

C. SBD 4: Declaration of Interest.

o

SBD 6.1: Preference Points Claim Form.

e. Valid Tax Compliant Status (TCS PIN issued by SARS).
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2.45.2.

2.45.3.

2.4.6.

2.5.

2.6.

f. In bids where Consortium, Joint Ventures and Sub-Contractors are
involved, it is required that each party must submit separate proof of Tax
Clearance Certificate(s) or PIN issued by SARS.

g. Submission of a copy of a valid B-BBEE certificate issued through a
SANAS Accredited Agency, with the exception of Exempted Micro
Enterprises (EMEs) and Qualifying Small Enterprises (QSEs). These
enterprises need to submit B-BBEE sworn affidavits as per the
requirements of the Department of Trade, Industry and Competition (the
dtic) for qualifying enterprises except those who fall under the
Construction Sector Charter Council (CSCC). Other sworn affidavits will not
be accepted. The dtic and CSCC affidavit templates are available.

h. National Treasury Central Supplier Database (CSD) registration (The
bidder is to attach a proof of registration).

Submission of bidder's Companies & Intellectual Property Commission
(CIPC) registration documents, listing all Directors or Shareholders and
certified copies of the Identity Documents (ID) of Directors or Shareholders
(not older than three months).

The successful bidder and its staff shall comply with all the laws of the Republic
of South Africa, and as they relate to this bid.

The bidder's staff must be South African citizens, and SEDFA reserves the right
to validate citizenship.

PRICE PROPOSAL
a. Bidders are required to complete and sign pricing proposals.

b. NB: Failure to complete and submit a pricing proposal will lead to
disqualification of the bid.

LATE BIDS

Bids submitted at the stated bid address, after the closing date & time, shall not
be considered under any circumstances.

COUNTER CONDITIONS

Bidder's attention is drawn to the fact that amendments to any of the bid
conditions or setting of counter conditions by the bidder shall render the bid
invalid.
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BID DISTRIBUTION

The distribution of this RFB outside the Republic of South Africa may be
restricted or prohibited by the laws of other countries. Recipients of this RFB are
advised to familiarize themselves with and comply with all such restrictions or
prohibitions applicable in those jurisdictions, and neither SEDFA, nor any of
their respective directors, officers, employees, agents, representatives, or
advisors, accepts liability to any person or company for any damages arising out
of or in connection with the breach of any restriction or provision outside the
Republic of South Africa. Persons contemplating submitting a Bid are advised
to obtain legal advice as to the possible consequences thereof in terms of the
law of the jurisdictions in which they are located.

Recipients of this RFB document may only distribute it to other parties whom
they wish to involve as part of their bidder consortium in submitting a bid.

PRESENTATIONS

SEDFA reserves the right to require that any bidder provide a formal
presentation of its bid proposal at a date and time to be determined by SEDFA.
All instructions and clarification regarding the purpose and scope of the
presentation/demonstration shall be provided by SEDFA.

The bidder shall bear all expenses associated with the preparation of such
presentations/demonstrations.

EVALUATION PROCESS

This bid will be evaluated in four (04) stages as follows:

Stage 1- Administrative Compliance Requirements (Initial Screening Process).
Stage 2 - Mandatory Requirements Criteria

Stage 3 - Functionality Criteria

Stage 4 - Price and Preference (Specific Goals)

STAGE 1: ADMINISTRATIVE SCM COMPLIANCE

During this stage, bid responses will be reviewed for purposes of assessing
compliance with the RFB requirements, including the General Conditions of
Contract as outlined in this RFB, stated Special Conditions of Contract -
ANNEXURE A.

STAGE 2: MANDATORY REQUIREMENTS

All bids will be evaluated by the evaluation panel independently in terms of
the set evaluation criteria for mandatory as outlined in ANNEXURE B.
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STAGE 3 - FUNCTIONALITY EVALUATION

a. All bids will be evaluated independently by the evaluation panel members
in terms of the defined evaluation criteria for functionality evaluation.

b. Bids that score less than 70 points out of 100 on functionality shall not be
considered further.

c. Bids will be evaluated on Functional requirements as outlined in
ANNEXURE C.

STAGE 5: EVALUATION OF PROPOSAL ON APPLICABLE POINTS SYSTEM

Only bidders that have scored a minimum of 70/100 on
presentation/demonstration will be evaluated during stage 5 for pricing and
specific goals.

In terms of Preferential Procurement Regulations pertaining to the Preferential
Procurement Policy Framework Act, 2000 (Act 5 of 2000) and the amended
regulations, responsive bids will be adjudicated by the State on the applicable
point system.

The applicable preference point system for this tender is the 80/20 preference
point system.

In terms of 80/20 points system, points are awarded to bidders on the basis of:

CRITERIA POINTS
Price 80
Specific Goals

20
TOTAL 100 POINTS

3. POST AWARD CONDITIONS
3.1. The successful bidder must make sure that they comply with all relevant

Employment legislation and applicable bargaining council agreement, including

the Unemployment Insurance Fund (UIF), Compensation for Occupational Injuries
and Diseases Act (COIDA) and Pay As You Earn (PAYE);

3.2. Equipment and/or productivity tools brought onto or used on site must comply

with the Occupational Health & Safety Act and any regulations promulgated in

terms of this Act, where applicable;
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The bidder shall be liable for insuring his/her staff members against any injury or
death. The bidder should ensure that at all times their employees have the
necessary Personal Protective Equipment (PPE) to conduct their work;

The successful bidder shall submit a monthly statement of all outstanding
payments, credit notes issued, and payments made. Such statements shall also
contain the order number, the details of the date of the transaction, the invoice
number, remittance number and credit note details;

Sedfa shall not be held responsible in any way for any damages, losses, theft of
equipment or any valuables of the successful bidder or injury of his/her employees
whilst on site or in the execution of their duties;

All procurement related to this service, as outlined in this RFB, shall be conducted

by Sedfa's Supply Chain Management Department only.

PANEL UTILIZATION GUIDELINE
Once the panel is selected and appointed, formal requests for quotations will be

sourced from the panel or work will be awarded on rotation al basis based on the
suitability of the skills matched to an investigation project or scope.

In order to source quotations, SEDFA will develop service and/or project
requirements with clearly defined deliverables or randomly select a suitable
service provider in the panel based on the skills;

Quotations will be sourced from the panel and evaluated according to the points
system outlined under paragraph 2.9.4 or randomly select a suitable service
provider in the panel based on the skills;

SEDFA reserves the right to increase or decrease the number of service
providers appointed to the panel, including expanding the scope of the panel or
panelist and the use of the panel to any company or associates of SEDFA.
SEDFA also reserves the right to limit the number of service providers in the
panel with a view of ensuring equal distribution of work, hence the rotation
system will be utilised;

The contracting of service providers for specific work assignments will be
facilitated by the SCM Department;

Service Providers will be notified of a brief to render services for a particular
scope/matter falling within the area(s) of specialization, by means of an official

brief/Purchase Order/appointment issued by SCM Department. No other
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4.10.

4.01.

7.1.

7.2.

communication in any form from any other official shall constitute a valid
brief/appointment.

There is no guarantee that a service provider on the panel will be contracted for
specific work assignments/project during the tenure of this contract;
Assignments/projects will be clearly defined in terms of the scope of work and/or
work packages, proposed timeframes, qualifying criteria, qualification
requirements, expected duration (hours) amongst others;

SEDFA reserves the right to procure its requirements elsewhere should the
minimum contract specified by the bidder from the panel be more than that of
the institution’s requirements or if the services are promptly required and these
are not appropriately available from the panel members or in other cases, based
upon urgency;

The successful bidder shall also provide DT&l Unit and its representative(s) with
regular written communication containing status updates on the assignments

allocated;

STAFF REQUIREMENTS

The successful bidder must ensure the following:

That the staff working under this contract are in good health.
b. That they are adequately trained prior to commencement of the contract.
c. That replacement staff is available should the need arise. The bidder is
obligated to inforrm SEDFA of any removal and replacement, and the
replacement of staff can only be done with the formal approval of SEDFA.
d. Staff must be dressed appropriately and where required.
e. The bidder's staff must be South African citizens, and SEDFA reserves the

right to validate citizenship.

RESOURCE REQUIREMENTS

The successful bidder must provide the necessary work tools to the bidder's
employees working on the project.

SERVICE LEVEL AGREEMENT

The successful bidder will be required to enter into a Service Level Agreement with
SEDFA.

A performance measurement process will form an integral part of the Service
Level Agreement, to be signed after the successful bidder has been appointed.
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SUPPLIER DUE DILIGENCE

SEDFA reserves the right to conduct bidder due diligence to shortlisted bidders
prior to final award or at any time during the contract period. This may include
site visits if applicable.

SEDFA reserves the right to request the successful bidder and its staff to undergo
a security vetting and/or credit vetting processes via external service providers
such as Credit Bureaus and the South African Police Services. By submitting a bid
proposal, the bidder gives explicit approval for SEDFA to conduct such vetting
requirements, if and when required.

BID CANCELLATION

In the case of the cancellation of this RFB, SEDFA shall endeavour to inform all
bidders through the same medium used for the communication of the RFB.

MATERIAL CHANGES

Any material changes in the control and/or composition of any bidder or any core
member of a bidder after submission of a Bid, shall require the prior written
approval of SEDFA, and any failure to seek such approval fromm SEDFA shall result
in SEDFA being entitled, in its sole discretion, to exclude the relevant bidder from
any further participation in the bid process or to cancel the engagement. This shall
be interpreted to include post-appointments and sub-contracting of work arising
out of this bid to complete certain work.

SEDFA shall be the sole arbiter as to what constitutes a “material change in the
control and/or composition of any bidder”, and as to what constitutes a “core
member of a bidder” for purposes of such approval. Any request for such
approval shall be made to SEDFA's Supply Chain Management in writing and
shall provide sufficient reasons and information to allow SEDFA to make such a
decision. SEDFA reserves the right to accept or reject any such request for
approval.

1. FRAUD ALERT

11.1 SEDFA takes a zero-tolerance approach to fraud, corruption and bribery.

1.2SEDFA is committed to acting fairly, with integrity, in all its relationships and

business dealings both internally and externally (with its suppliers, contractors and

other stakeholders).

1.3 Please note that under no circumstances will SEDFA ever require any payment to

secure an award of an RFP or a tender. Individuals who claim that an upfront



payment to an individual, third party or a SEDFA official is a blatant attempt at
defrauding bidders and such a scam must immediately be reported to the SEDFA
Anti-Corruption line. SEDFA follows a fair, competitive and transparent
procurement process in evaluating and awarding bids.Should you or anyone wish to
report any suspected fraud, corruption or bribery, you can BLOW the whistle by
calling a free hotline on 0800 724 666.

12. COMMUNICATION

12.1. SEDFA may communicate with bidders where clarity is sought after the closing
date of the bid and prior to the award of the contract, or to extend the validity
period of the bid, if necessary. Such communications will be done via the Supply
Chain officials listed as the contact person for this bid process.

12.2. All communication (enquiries/clarifications) relating to this bid shall take place
between the bidder and the Supply Chain Management officials listed as the
contact person for this bid process. Such communication shall be done in
writing only.

12.3. Communication between the closing date and the award of the bid, between
the bidder and other SEDFA officials or persons acting in an advisory capacity
for the State, in respect of this bid, is prohibited.

13. CONTACT DETAILS
Main Contact
Name : MsF Leeuw
Email : fleeuw@SEDFA.org.za

NB: Communication outside this platform is strictly prohibited, and should
bidders be found to be in contact with any of SEDFA’s staff members on
matters relating to this bid, such bidders shall automatically be disqualified
from this bid process.

14. SCOPE OF WORK / TERMS OF REFERENCE
The Scope of Work / Term of Reference is attached as ANNEXURE F.

15. ANNEXURES
Annexure A: Stage 1- Administrative Compliance Requirements
Annexure B: Stage 2 - Mandatory Requirements
Annexure C: Stage 3 - Functionality Criteria
Annexure D: Stage 5 - Price and Preference Points
Annexure E: Scope of Work / Terms of Reference
Appendix F: Bidders Proposal Response



\0‘,
o &\

N,

STAGE 1 - ADMINISTRATIVE COMPLIANCE REQUIREMENTS

ANNEXURE A

Contract, July 2010

Document Name Template

National Treasury. Government Ei_

Procurement: General Conditions of —
NT General

Conditions of Contr

SBD 1
SCM-Bid documents
SBD 1.pdf
SBD 6.1
SBD 6.1 SPECIFIC
GOALS 80_20 PREFERI
SBD 4
Standard Bidding
Document (SDB) 4_A
GCC IE,:'-.
s
SBD 3 SBD 3.3.pdf
SBD 5 SCM-Bid documents SBD 5.pdf



https://sedaorgza-my.sharepoint.com/:b:/g/personal/fleeuw_sedfa_org_za/IQCwxBlJltKjR6V-XUVcZTSKAbViGo_ZTZECFyb0xNweu1U?e=5XQPRY
https://sedaorgza-my.sharepoint.com/:b:/g/personal/fleeuw_sedfa_org_za/IQDg7RqOCscwT7atFsMkd5xcATRCC8NLj8e5lbGcVdtsBuM?e=MlBrdo

STAGE 1 - ADMINISTRATIVE COMPLIANCE

a) The Standard Bid Document (SBD 1, SBD 3.3, SBD 4, SBD 5 & SBD 6.1) forms
must be fully completed and signed by the authorized company
representative.

b) The bidder must submit proof of registration on CSD (Central Supplier
Database) in the form of CSD Report.

c) Submission of valid Tax Compliance Status (TCS) Certificate with a unique
security personal, Identification (PIN) issued by the South African Revenue
Services certifying that the taxes of the bidder are in the order must be
submitted at the closing date and time of the RFB.

d) The bidder must submit a certified valid B-BBEE certificate; in the event of
submission of a B-BBEE Sworn Affidavit, the bidder must ensure that the
Affidavit is stamped by the Commissioner of Oath and indicate the ownership
percentages and/or specific goals of the Bidding entity.

e) The bidder must submit Companies & Intellectual Property Commission
(CIPC) company registration documents listing all Directors or Shareholders
and certified ID copies for directors/shareholders/members/partners.

Note:

e Ifthe bidder is listed on the National Treasury List of Restricted Suppliers, it will
result in disqualification of the bid

e |If any of its Directors are Listed on the Register of Defaulters, shall result in
disqualification of the bid.

e If the status of the bidder is reflecting deregistered on CIPC and or CSD shall
result in disqualification of the bid.

Note: All bidders who do not comply with the items listed above will be disqualified
and not be evaluated further.



ANNEXURE B
STAGE 2 - MANDATORY REQUIREMENTS

The bidder must comply will all mandatory requirements to qualify for stage three, i.e.
functionality requirements.

NO. | MANDATORY REQUIREMENTS COMPLY /
NOT COMPLY

1 Bidders must be accredited/certified cloud technology/ partner to
ensure that bidder is accredited/certified.

Provide proof of a valid accreditation/certificate e.g (Microsoft
Partner, Google Parter, ISO 27001)

SEDFA reserve the reserves the right to validate
accreditation/accreditation.

2. Bidders must submit relevant case studies with examples (links,
USB, or video clips where applicable) demonstrating experience in
delivering similar projects.

Each case study must include the following:

Name of the client/organisation

Duration of the assignment (start and end date)

Service area

Project description

e The bidder’s role and responsibilities in the project
Examples of relevant case studies include, but are not limited to:
Al / Data Analytics implementation
Cloud system implementation
Blockchain or other emerging technology projects

The case studies provided must correspond with the reference
letters submitted as part of the mandatory requirements.

3. Provide three (3) references linked to the case studies of previous
projects/assignments that were implemented successfully. The
reference letters must be signed on the company letterhead,
name of the client, description of the project, value and duration
and contact details (telephone number and email address).
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The bidders must have footprint nationally in South Africa with
offices in most of the major cities or metropolitan as proof
operations an availability. Please attach one or more of the listed
documents below and the document(s) should be valid at the
time of submission (Not older than three (3) months):

e Copy of Utility Bill or

e Lease agreementor

e Title Deed or

o Official letter with stamp from the local councilor

Bidder (s) who failed to comply with the above Mandatory requirements will not be
considered for further evaluation.
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STAGE 3.- FUNCTIONALITY CRITERIA

ANNEXURE C

ONLY BIDDERS WHO SCORED A MINIMUM OF 70% FUNCTIONALITY SCORES AS
PER THE REQUIREMENTS WILL BE FURTHER EVALUATED

Criteria 2ol .
Allocation
Technical Expertise and Experience
The Bidder must demonstrated experience of 10 or more years in the 30
applied service area(s); with relevant references and industry track record
Provide Company/ Business Profile to support this.
Description Score/Points

10 or more years' experience 30

7 to 9 years' experience 15

Less than 7 years

No company profile to support years' experience
The Bidder must provide three (3) relevant references and industry track 20

record with examples (links/video/clips) reference letters specifying the

work done and the duration.

to digital innovation/MSME ecosystem

Description Score/Points
Three (3) references (general IT projects, aligned to Al, 20
fintech, or innovation environments).
Two (2) references (general IT projects, aligned to Al 12
fintech, or innovation environments).
One (1) reference (general IT projects, aligned to Al, 6
fintech, or innovation environments).
No references submitted, or case studies unrelated 0]
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Technical Capability and Capacity

Bidder must provide CVs that will demonstrate skills, certifications, and 20
experience of 5 years or more of proposed personnel. Evidence of
relevant experience in delivering similar platforms

Description Score/Points

5 years or more years experience with the 20

required qualifications

3to 4 years' experience with the required 10

gualifications

Less than 2 years with the required qualifications 5

No CV or irrelevant experience or qualifications 0

Bidders must submit certified copies of qualifications and relevant
professional certifications. Failure to provide certified proof of

qualifications and certifications will result in zero points allocated.

Al Capability 30
Bidders must provide links of Al enabled functionality developed and
successfully deployed. Demonstration of Al-enabled capability and

functionalities on the following:

1. Chatbot (WhatsApp/web-based),
2. Document Al (OCR, classification, KYC extraction),
3. Predictive analytics (credit scoring, risk signals),

4. Insights dashboards (real-time analytics, visualisations)

Description Score/Points
4 Al capabilities and functionalities demonstrated. 30
3 Al capability and functionalities demonstrated 23
2 Al capability and functionalities demonstrated 15

1 Al capability and functionalities demonstrated

No Al capability and functionalities demonstrated/

Not functional

TOTAL POINTS 100

Bidders are required to obtain a minimum threshold of 70 out of 100 points on
functionality in order to be evaluated further. Any bidder who scored less than 70
Points will be eliminated and not be evaluated further.
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ANNEXURE E

STAGE 4 - EVALUATION OF PROPOSAL ON APPLICABLE POINTS

1.  Only bidders that have scored a minimum of 70 / 100 on site- inspection will be

evaluated during stage 5 for pricing and specific goals.

2. Interms of Preferential Procurement Regulations pertaining to the Preferential
Procurement Policy Framework Act, 2000 (Act 5 of 2000) and the amended
regulations responsive bids will be adjudicated by the State on the applicable points

system.

a. The applicable preference point system for this tender is the 80/20 preference

point system.

b. In terms of 80/20 points system, points are awarded to bidders on the basis of:

CRITERIA POINTS
Price 80
Specific Goals 50
TOTAL 100 POINTS

Specific Goals for this tender and points that may be claimed are indicated per

table below:

(Note to Tenderers: The tenderer must indicate how they claim points for each
preference point system. Failure of the tenderer to submit the fully completed

SBD 6.1 with the points claimed and supported by proof/documentation will

results in points being forfeited)

Specific Goals Allocated and Points to claimed in terms of this tender

Indicate the following to support this claim. Failure to provide the required
information will result in being forfeited.

Indicate Number of Full Time Employed Paid Employees:

Total Annual Turnover or Revenue:

Size of Enterprise

R
Number l:lumben: o
of points points claimed
(80/20 system)
allocated
(To be

(80/20
system)

completed by
the tenderer)




Micro Enterprise 8
Small Enterprise 5.6
Medium Enterprise 32
Large Enterprise 0.8
Sworn Affidavit/ BBBEE Certificate 2
(Ownership aligned to B-BBEE Status Level)

L1 L2 | L3 | L4 | L5 L6 L7 L8

2 | 175|150 | 1.25 1 0.75 | 0.25 0
Black Women Owned (more/>30% owned) 4
Target Group: Youth 2
Spatial: Rural 4
Spatial: Townships 2.4
Spatial: City 0.8

Supporting Document for Claiming of Specific Goals:

The bidder must also indicate point claims on SBD 6.1.

Size of Enterprise: Micro, Small, Medium enterprises: maximum 8/20
Verification Method: Statement of Financial Position of the bidder: Latest Audited

Financial Statement of the bidder (Where applicable in terms of Company’'s Act)
and/or independently reviewed financial statements and/or cashflow budget for
the new entities with no financial records.

SECTORS SIZE OR CLASS OF TOTAL FULL-TIME TOTAL ANNUAL
ENTERPRISE EQUIVALENT OF TURNOVER
PAID EMPLOYEES
ICT Sector Medium 51-250 <85.0 million
Small 11-50 <35.0 million
Micro 0-10 <7.5 million

B-BBEE (Black Ownership): Maximum 2/20 points.
Verification Method: BBBEE certificate and/or Sworn Affidavit:

Youth = 2/20 points which will be allocated follows:
Verification Method: CIPC and or CSD

Spatial: Rural and Township and City-based enterprises: 4/20 points
e Rural = maximum 4 points
e Township=2.4

o City= 0.8
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Verification method: Copy of Utility Bill, Lease Agreement, Title Deed, letter from
Municipality outlining the physical address of the company and official letter with
stamp from the local councilor.

A maximum of 80 points is allocated for price on the following basis:

80/20

Ps=80(1-20 )

Where:

Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration

Pmin = Price of lowest acceptable tender

The points scored by a bidder in respect of Specific Goals will be added to the
points scored for price.

Only bidders who have completed and signed the declaration part of the Specific
Goal form and who have submitted the relevant supporting documents will be
allocated points.

The points scored will be rounded off to the nearest 2 decimals.

Criteria for breaking deadlock in scoring
a) Iftwo or more tenderers score an equal total number of points, the contract will
be awarded to the tenderer that scored the highest points for Specific Goals.

b) If two or more tenderers score equal total points in all respects, the award will
be decided by the drawing of lots.

A contract may, on reasonable and justifiable grounds, be awarded to a tender that
did not score the highest number of points.

SEDFA reserves the right to enter into negotiations with the preferred bidder.

SEDFA reserves the right to provide policy relating to the handling of information
(Protection of Personal Information Act).



[]
\\\';’ °

T

NNEXURE F

SCOPE OF WORK / TERMS OF REFERENCE

Appointment of a Panel of Service Providers for Digital Innovative Solutions
for the MSME Ecosystem over three (3) years.

1.

PURPOSE

The purpose of this Request for Bid (RFB) is to invite qualified and experienced
service providers to submit proposals for inclusion in a panel to provide Digital
Innovative Solutions for the MSME Ecosystem. The panel will be used on an as-

needed basis to support SEDFA in delivering strategic and operational initiatives.

OBJECTIVES
2.1. Drive experimentation and rapid prototyping of new digital products that
respond to MSME needs across financial inclusion, digital payments, supply

chains, and sustainability.

2.2. Facilitate co-creation between SEDFA's, fintechs, start-ups, and academic

partners to accelerate adoption of frontier technologies.

2.3. Establish a regulatory and technical sandbox environment in line with the
National Treasury, South African Reserve Bank (SARB), and Department of

Communication and Digital Technologies (DCDT) innovation frameworks.

2.4. Enable data-driven innovation, ensuring compliance with POPIA, PFMA, and

King IV governance requirements.

SCOPE OF WORK

3.1. Emerging Technologies and Innovation Labs
The appointed Service Provider shall establish and operationalise an Emerging
Technologies and Innovation Lab in collaboration with SEDFA’s Digital

Transformation and Innovation (DT&l) Division.



The Innovation Lab will serve as a national sandbox and accelerator hub to

prototype, test, and scale digital solutions that enhance MSME access to

finance, markets, and productivity through frontier technologies.

3.2. Core Focus Areas - Artificial Intelligence (Al) and Advanced Analytics

Deploy Al and machine learning models for MSME credit scoring, business
viability prediction, and cash-flow forecasting.

Introduce Al conversational interfaces such as WhatsApp-based chatbots
and multilingual virtual assistants for MSME engagement—reflecting the
growing success of Al-powered customer service models like UBA's Leo
virtual banker.

Apply Al-driven monitoring to detect patterns in MSME performance, flag

early warnings, and measure job creation and survival impact.

3.3. Distributed Ledger Technologies (DLT), Blockchain, and DeFi

Pilot blockchain-based financial inclusion models such as transparent
voucher disbursements, peer-to-peer (P2P) lending, and digital identity
verification.

Explore Decentralised Finance (DeFi) use cases for MSMEs to support
embedded regulation, digital collateralization, and borderless financing
networks.

Integrate blockchain to reduce transaction costs and improve
interoperability in cross-border trade and remittance flows.

Support traceability and impact verification in ESG-linked MSME financing

through blockchain smart contracts.

3.4. Internet of Things (loT), AgriTech, and Data Infrastructure

Introduce loT sensor-driven lending for agriculture, logistics, and energy
MSMEs—Iinking real-time data (e.g., soil, supply chain, equipment usage) to
financing eligibility.

Introduce loT sensor-driven lending for agriculture, logistics, and energy
MSMEs—Iinking real-time data (e.g., soil, supply chain, equipment usage) to

financing eligibility.



Pilot smart infrastructure for rural MSMEs (cold-chain monitoring,

renewable microgrids, off-grid payments).

3.5. Crowdfunding, Embedded Finance, and Digital Marketplaces

Design crowdfunding and crowd-lending frameworks for local enterprises,
expanding investor participation and alternative finance sources.

Enable embedded finance within digital marketplaces, supply chains, and
e-commerce ecosystems to unlock working capital for MSMEs.

Enable embedded finance within digital marketplaces, supply chains, and

e-commerce ecosystems to unlock working capital for MSMEs.

3.6. Big Tech and Fintech Collaboration

Partner with BigTech, telecoms, and fintech ecosystems to leverage existing
APIs, distribution channels, and data infrastructure.

Build joint innovation programmes between SEDFA and technology
providers to co-create solutions in payments, lending, and cloud services.
Engage with Super Players (e.g., Microsoft, Google Al, Liquid Telecom) for Al

labs, cloud credits, and infrastructure partnerships.

3.7. Implementation Methodology

Operate under a Design-Build-Operate-Transfer (DBOT) model with a 36-
month innovation cycle.

Establish cross-sector working groups (SEDFA's, Academia, Fintechs,
development partners) for each thematic area.

Deliver quarterly demonstration sprints showcasing prototype outcomes.
Develop impact dashboards linking each innovation to SEDFA’s MSME
performance metrics: job creation, enterprise survival, geographic reach,
and inclusion impact.

Ensure all innovations comply with ethical Al, data sovereignty, and

sustainability principles.

m Bidders that do not quote as per the requirements/ specification will be regarded as non-

responsive, and such proposals/ quotations will be disqualified.



4. Service provider’s Roles and Responsibilities

4.1. Solution Development & Deployment

Design, configure, and deploy digital solutions or innovation prototypes
within SEDFA’s cloud-first architecture.

Ensure alignment with open-standards APIs (OpenAPI 3.0, ISO 20022, FDX,
etc.) for interoperability across the MSME ecosystem.

Develop proof-of-concepts, pilots, or full implementations based on project

terms and SEDFA's’ innovation priorities.

4.2. Emerging Technologies & Innovation Lab Participation

Collaborate in the SEDFA’s Innovation Lab to prototype, test, and scale
solutions in Al, blockchain, 10T, DeFi, or digital public infrastructure.

Provide technical mentorship, contribute to hackathons, and co-create use
cases with fintechs, universities, and development partners.

Support documentation and knowledge transfer of innovation sprints and

outcomes.

4.3. Al, Data & Analytics

Build, test, and deploy AI/ML models using explainable and ethical Al
principles (fairness, transparency, and bias mitigation).

Implement data pipelines, dashboards, and analytics aligned with BCBS 239
and POPIA.

Support integration with SEDFA’s Data Lake and Bl environments.

4.4. Support & Maintenance

Provide SLA-driven technical support, upgrades, and patch management
throughout the contract period.
Integrate incident management with SEDFA’s ManageEngine ServiceDesk

tool.



4.5. Knowledge Transfer & Capacity Building

e Deliver structured training for SEDFA staff and ecosystem partners on
deployed solutions and innovation methodologies.
e Transfer source documentation, architecture diagrams, and operating

procedures to ensure sustainability post-handover.

4.6. Reporting & Governance

e Participate in Agile sprint reviews, steering committees, and quarterly
innovation showcases.

e Submit technical, financial, and performance reports per project milestone.

SEDFA'’s Roles and Responsibilities

SEDFA will provide strategic leadership, governance, and oversight of all initiatives

executed under the Panel.

Its role is to ensure that all digital innovation activities are aligned with the SEDFA

Digital Transformation Strategy (2025-2030), the National MSME Development

Framework, and the Public Finance Management Act (PFMA). Key Responsibilities

include:

Establish a Digital Innovation Steering Committee and Innovation Lab Working
Group to oversee project execution and strategic alignment.

Approve project scopes, budgets, and timelines before commencement.

Ensure adherence to Treasury regulations, procurement controls, and reporting
obligations.

Define annual MSME innovation themes and challenge statements to guide
Panel engagements (e.g. financial inclusion, women-led enterprises, green
MSME finance).

Allocate projects to appropriate service providers based on capability, past
performance, and innovation fit.

Provide and manage the SEDFA Cloud Environment for solution hosting.
Enable secure API access, development sandboxes, and test data where

required.
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Facilitate access to internal systems (CRM, Lending, Business Development
Services (BDS), Finance, Data Warehouse) for integration.

Enforce SEDFA data governance, cybersecurity, and risk management policies.
Approve all data processing activities and cross-border data transfers in line with
POPIA and government cloud policy.

Ensure cybersecurity monitoring and disaster-recovery readiness.

Coordinate input from internal divisions (Finance, Legal, Operations) and

external partners (banks, fintechs, DSBD, academia).

m) Facilitate access to end-users (entrepreneurs, incubators, training providers) for

co-creation and user testing.

Lead enterprise change management, communications, and adoption
campaigns for deployed solutions.

Ensure internal champions are appointed for each innovation stream to drive
sustainability.

Track project progress, outcomes, and key performance indicators (KPIs) such as
MSME reach, enterprise survival, inclusion impact, and technology adoption
rates.

Evaluate pilot results and approve scale-up for production roll-outs.

Manage budget allocations, payments, and contract renewals for panel projects.
Oversee compliance with service-level agreements and initiate corrective actions

for non-performance.

6. Joint Responsibilities

Agile Collaboration: Participate in sprint reviews, retrospectives, and co-design

workshops.

Ethical Al & Data Stewardship: Uphold transparency, fairness, and

accountability in all Al-enabled processes.

Continuous Improvement: |dentify opportunities for platform optimisation,

automation, and ecosystem expansion.

Impact Reporting: Jointly contribute to annual “Digital Innovation Impact

Report” summarising progress, lessons, and outcomes.



7. Required Staff Qualifications and Experience
7.1 Al

¢ Relevant degree in Computer Science, Mathematics, Data Science, Al, or related

field.
e Atleast10 years hands-on experience in development and data analytics.
e Al-related certificates
7.2. Blockchain / Emerging Technology Specialist
e Relevant degree in Computer Science, Information Systems, or related field.
e Atleast10 years' experience in blockchain, DLT, or fintech innovation solutions.
o Evidence of projects delivered in public or private sector environments.
7.3. Project Manager
e Relevant degree or equivalent qualifications.
e Atleast10 years' experience managing ICT or digital transformation projects.
e Certified in project management methodologies (e.g. PRINCE2, PMP, Agile).
7.4. Solution Architect / Integration specialist
e Relevant degree in Computer Science, IT or related field.

e At least 10 years' experience in system architecture, integration and enterprise

solutions.
7.5. UX/UI Lead
e Relevant qualification in UX/Ul design or related field.
o At least 5years' experience in designing user-centric digital platforms.

8. Submission requirements

Respondents must submit a comprehensive proposal that includes the following:

8.1 Company Information

e Company profile, registration documents, and ownership structure.
e Proof of tax compliance and B-BBEE certification.

e Disclosure of beneficial ownership and related-party interests.
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8.2 Technical Proposal
e Description of the existing platform, its architecture, and deployment
history.
e Details of mobile app (iOS/Android) and web portal (PWA) features.
e Demonstration of Al-enabled functionalities (chatbot, document Al,
predictive analytics, insights dashboards).
e Approach to integration with SEDFA systems (CIPC, SARS, banks, credit
bureaus, IBDS providers).
e Data management, security, and compliance (PFMA, POPIA, King 1V,
cybersecurity).
e Accessibility and multi-language support.
8.3 Support & Maintenance
e SLA framework, escalation matrix, and helpdesk structure.
¢ Ongoing upgrade and patch management plan.
8.4 Team & Resources

Profiles of key personnel, including project manager, solution architect,
Al/ML specialist, integration specialist, and UX lead.
Evidence of relevant experience in delivering similar platforms (case

studies or references).

8.5 Financial Proposal

[temised costs for licensing, implementation, integrations, training,
support, and POC.
Total cost of ownership over the contract term (3 years).

Pricing model (subscription, perpetual, hybrid).

8.6 Compliance & Certificates

Confirmation of compliance with all regulatory and technical requirements
outlined in this RFP.
Copies of relevant certifications (ISO 27001, ISO 22301, cloud certifications,

etc.).
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Bid Proposal

Appointment of a Panel of Service Providers for Digital Innovative Solutions
for the MSME Ecosystem over three (3) years.
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e-mail address

Section 1: Legislative Requirements

Attach all documentation relating to the general conditions of contract as

outlined in section Error! Reference source not found. behind this section.



Section 2: Company Profile, References, CVs & Proof of

Qualifications

Attach company profile, reference letters, CVs & proof of qualifications behind this

section.
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Section 3: Pricing Proposals

Complete the table below, listing only the Rate per Hour for skills that a bid will be

submitted for this bid that is aligned to Scope of Work.

Number | Description/Details Hourly Rate | Daily Rate

Disbursement

Other:

Total

VAT

NB: Bidders must note that the SEDFA reserves the right not to appoint all

resources at one time.
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Resources will be requested from the bidder from the panel as and when required.

1. Please indicate your total bid price here: Ru......eceecereeennn. (Compulsory)
2. Important: it is mandatory to indicate your total bid price as requested above.
3. This price must be the same as the total bid price you submit in your pricing schedule.

4. Should the total bid prices differ, the one indicated above shall be considered the

correct price.

5. Indicate the price escalation in percentages. It shall be kept or discounted to CPI for

each year. Any price escalation above CPI will be approved at the discretion of SEDFA

5. NOTE: All prices must be VAT inclusive and must be quoted in South African Rand
(ZAR).



Section 4: Additional Information

Any additional information that is considered pertinent to the proposal can be attached

under this section.
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PART A
INVITATION TO BID
YOU ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF THE (NAME OF DEPARTMENT/ PUBLIC ENTITY)
BID NUMBER: | CLOSING DATE: | CLOSING TIME: |
DESCRIPTION

BID RESPONSE DOCUMENTS MAY BE DEPOSITED IN THE BID BOX SITUATED AT (STREET ADDRESS)

BIDDING PROCEDURE ENQUIRIES MAY BE DIRECTED TO

TECHNICAL ENQUIRIES MAY BE DIRECTED TO:

CONTACT PERSON CONTACT PERSON
TELEPHONE NUMBER TELEPHONE NUMBER
FACSIMILE NUMBER FACSIMILE NUMBER
E-MAIL ADDRESS E-MAIL ADDRESS
SUPPLIER INFORMATION
NAME OF BIDDER
POSTAL ADDRESS
STREET ADDRESS
TELEPHONE NUMBER | CODE NUMBER
CELLPHONE NUMBER
FACSIMILE NUMBER CODE NUMBER
E-MAIL ADDRESS
VAT REGISTRATION
NUMBER
SUPPLIER TAX CENTRAL
COMPLIANCE STATUS | COMPLIANCE OR SUPPLIER
SYSTEM PIN: DATABASE
No: MAAA
B-BBEE STATUS TICK APPLICABLE BOX] B-BBEE STATUS LEVEL SWORN [TICK APPLICABLE BOX]
LEVEL VERIFICATION AFFIDAVIT
CERTIFICATE
] Yes CINo ] Yes ] No

[A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/ SWORN AFFIDAVIT (FOR EMES & QSEs) MUST BE SUBMITTED IN
ORDER TO QUALIFY FOR PREFERENCE POINTS FOR B-BBEE]

ARE YOU THE

ACCREDITED

REPRESENTATIVE IN ARE YOU AFOREIGN BASED [J¥es CINo
SUPPLIER FOR THE GOODS

SOUTHAFRICAFOR | [Ives [INo ISERVICES WORKS OFFERED?

THE GOODS * | IF YES, ANSWER THE

JSERVICES WORKS | [IF YES ENCLOSE PROOF] QUESTIONNAIRE BELOW |

OFFERED?

QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS

IS THE ENTITY A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RSA)? [J Yes [INO

DOES THE ENTITY HAVE A BRANCH IN THE RSA? [ ¥eEs CINO

DOES THE ENTITY HAVE A PERMANENT ESTABLISHMENT IN THE RSA? [ vEs CINO

DOES THE ENTITY HAVE ANY SOURCE OF INCOME IN THE RSA? [ ¥Es CINO

IS THE ENTITY LIABLE IN THE RSA FOR ANY FORM OF TAXATION? [J YES [INO

IF THE ANSWER IS “NO” TO ALL OF THE ABOVE, THEN IT IS NOT A REQUIREMENT TO REGISTER FOR A TAX COMPLIANCE STATUS
SYSTEM PIN CODE FROM THE SOUTH AFRICAN REVENUE SERVICE (SARS) AND IF NOT REGISTER AS PER 2.3 BELOW.
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PART B
TERMS AND CONDITIONS FOR BIDDING

1. BID SUBMISSION:

1.1. BIDS MUST BE DELIVERED BY THE STIPULATED TIME TO THE CORRECT ADDRESS. LATE BIDS WILL NOT BE ACCEPTED FOR
CONSIDERATION.

1.2. ALLBIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED—(NOT TO BE RE-TYPED) OR IN THE MANNER PRESCRIBED
IN THE BID DOCUMENT.

1.3. THIS BID IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT, 2000 AND THE PREFERENTIAL
PROCUREMENT REGULATIONS, 2017, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER
SPECIAL CONDITIONS OF CONTRACT.

1.4. THE SUCCESSFUL BIDDER WILL BE REQUIRED TO FILL IN AND SIGN A WRITTEN CONTRACT FORM (SBD?7).

2. TAX COMPLIANCE REQUIREMENTS

2.1 BIDDERS MUST ENSURE COMPLIANCE WITH THEIR TAX OBLIGATIONS.

2.2 BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDENTIFICATION NUMBER (PIN) ISSUED BY SARS TO ENABLE
THE ORGAN OF STATE TO VERIFY THE TAXPAYER'S PROFILE AND TAX STATUS.

2.3 APPLICATION FOR TAX COMPLIANCE STATUS (TCS) PIN MAY BE MADE VIA E-FILING THROUGH THE SARS WEBSITE
WWW.SARS.GOV.ZA.

2.4 BIDDERS MAY ALSO SUBMIT A PRINTED TCS CERTIFICATE TOGETHER WITH THE BID.

2.5 INBIDS WHERE CONSORTIA/JOINT VENTURES / SUB-CONTRACTORS ARE INVOLVED, EACH PARTY MUST SUBMIT A SEPARATE
TCS CERTIFICATE / PIN / CSD NUMBER.

2.6 WHERE NO TCS PIN IS AVAILABLE BUT THE BIDDER IS REGISTERED ON THE CENTRAL SUPPLIER DATABASE (CSD), A CSD
NUMBER MUST BE PROVIDED.

2.7 NO BIDS WILL BE CONSIDERED FROM PERSONS IN THE SERVICE OF THE STATE, COMPANIES WITH DIRECTORS WHO ARE

PERSONS IN THE SERVICE OF THE STATE, OR CLOSE CORPORATIONS WITH MEMBERS PERSONS IN THE SERVICE OF THE
STATE.”

NB: FAILURE TO PROVIDE / OR COMPLY WITH ANY OF THE ABOVE PARTICULARS MAY RENDER THE BID INVALID.

SIGNATURE OF BIDDER: e

CAPACITY UNDERWHICH THISBID ISSIGNED: e
(Proof of authority must be submitted e.g. company resolution)

DATE:
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Bid No................
DN TN o 3 2316 1<) Pt
SBD 3.3
PRICING SCHEDULE
(Professional Services)
NAME OF BIDDER: ......ciiiiiieiiiiit ettt ettt ettt e et a e et e e nae e e BIDNO.: ..o
CLOSING TIME 12:00 CLOSING DATE:
OFFER TO BE VALID FOR 120 DAYS FROM THE CLOSING DATE OF BID.
ITEM DESCRIPTION BID PRICE IN RSA CURRENCY
NO **(ALL APPLICABLE TAXES INCLUDED)
1. The accompanying information must be used for the formulation
of proposals.
2. Bidders are required to indicate a ceiling price based on the total
estimated time for completion of all phases and including all
expenses inclusive of all applicable taxes for the project. R
3. PERSONS WHO WILL BE INVOLVED IN THE PROJECT AND
RATES APPLICABLE (CERTIFIED INVOICES MUST BE
RENDERED IN TERMS HEREOF)
4, PERSON AND POSITION HOURLY RATE DAILY RATE
R
R
R
R
R
5. PHASES ACCORDING TO WHICH THE PROJECT WILL BE
COMPLETED, COST PER PHASE AND MAN-DAYS TO BE
SPENT
R days
R days
R days
R days

5.1 Travel expenses (specify, for example rate/lkm and total km, class
of airtravel, etc). Only actual costs are recoverable. Proof of the
expenses incurred must accompany certified invoices.

DESCRIPTION OF EXPENSE TO BE INCURRED RATE QUANTITY AMOUNT



2

TOTAL: Re

** all applicable taxes” includes value- added tax, pay as you earn, income tax, unemployment insurance fund
contributions and skills development levies.

5.2 Other expenses, for example accommodation (specify, eg. Three
star hotel, bed and breakfast, telephone cost, reproduction cost,
etc.). On basis of these particulars, certified invoices will be checked
for correctness. Proof of the expenses must accompany invoices.

DESCRIPTION OF EXPENSE TO BE INCURRED RATE QUANTITY AMOUNT
.................................... Roiiiiiiiiin,
.................................... R,
.................................... R,
.................................... Roviiiiiiiein,
TOTAL: Ruoeiiiiiiiiie e
6. Period required for commencement with project after
acceptance of bid
7. Estimated man-days for completion of project
8. Are the rates quoted firm for the full period of contract? *YES/NO

9. If not firm for the full period, provide details of the basis on which
adjustments will be applied for, for example consumer price INAEX.  ....oooiiiiiiiiiiii e

*[DELETE IF NOT APPLICABLE]

Any enquiries regarding bidding procedures may be directed to the -

(INSERT NAME AND ADDRESS OF DEPARTMENT/ENTITY)

Tel:

Or for technical information —

Tel
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BIDDER’S DISCLOSURE

1. PURPOSE OF THE FORM

Any person (natural or juristic) may make an offer or offers in terms of this
invitation to bid. In line with the principles of transparency, accountability,
impartiality, and ethics as enshrined in the Constitution of the Republic of
South Africa and further expressed in various pieces of legislation, it is
required for the bidder to make this declaration in respect of the details
required hereunder.

Where a person/s are listed in the Register for Tender Defaulters and / or the
List of Restricted Suppliers, that person will automatically be disqualified from
the bid process.

2. Bidder’s declaration

2.1 Is the bidder, or any of its directors / trustees / shareholders / members /
partners or any person having a controlling interest1 in the enterprise,
employed by the state? YES/NO

2.1.1 If so, furnish particulars of the names, individual identity numbers, and, if
applicable, state employee numbers of sole proprietor/ directors / trustees /
shareholders / members/ partners or any person having a controlling interest
in the enterprise, in table below.

Full Name Identity Number Name of State

institution

2.2 Do you, or any person connected with the bidder, have a relationship with any
person who is employed by the procuring institution? YES/NO

2.2.1 If so, furnish particulars:

1 the power, by one person or a group of persons holding the majority of
the equity of an enterprise, alternatively, the person/s having the
deciding vote or power to influence or to direct the course and decisions
of the enterprise.



2.3

Does the bidder or any of its directors / trustees / shareholders / members /
partners or any person having a controlling interest in the enterprise have any
interest in any other related enterprise whether or not they are bidding for this
contract? YES/NO

2.3.1 If so, furnish particulars:

3.1
3.2

3.3

3.4

3.4

3.5

3.6

l, the undersigned,
(MM . in
submitting the accompanying bid, do hereby make the following statements
that | certify to be true and complete in every respect:

| have read and | understand the contents of this disclosure;

| understand that the accompanying bid will be disqualified if this disclosure is
found not to be true and complete in every respect;

The bidder has arrived at the accompanying bid independently from, and
without consultation, communication, agreement or arrangement with any
competitor. However, communication between partners in a joint venture or
consortium2 will not be construed as collusive bidding.

In addition, there have been no consultations, communications, agreements
or arrangements with any competitor regarding the quality, quantity,
specifications, prices, including methods, factors or formulas used to calculate
prices, market allocation, the intention or decision to submit or not to submit
the bid, bidding with the intention not to win the bid and conditions or delivery
particulars of the products or services to which this bid invitation relates.

The terms of the accompanying bid have not been, and will not be, disclosed
by the bidder, directly or indirectly, to any competitor, prior to the date and
time of the official bid opening or of the awarding of the contract.

There have been no consultations, communications, agreements or
arrangements made by the bidder with any official of the procuring institution
in relation to this procurement process prior to and during the bidding process
except to provide clarification on the bid submitted where so required by the
institution; and the bidder was not involved in the drafting of the specifications
or terms of reference for this bid.

| am aware that, in addition and without prejudice to any other remedy
provided to combat any restrictive practices related to bids and contracts, bids
that are suspicious will be reported to the Competition Commission for

2 Joint venture or Consortium means an association of persons for the
purpose of combining their expertise, property, capital, efforts, skill and
knowledge in an activity for the execution of a contract.
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investigation and possible imposition of administrative penalties in terms of
section 59 of the Competition Act No 89 of 1998 and or may be reported to
the National Prosecuting Authority (NPA) for criminal investigation and or may
be restricted from conducting business with the public sector for a period not
exceeding ten (10) years in terms of the Prevention and Combating of Corrupt
Activities Act No 12 of 2004 or any other applicable legislation.

| CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2
and 3 ABOVE IS CORRECT.

| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST
ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM INSTRUCTION 03 OF
2021/22 ON PREVENTING AND COMBATING ABUSE IN THE SUPPLY
CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE
TO BE FALSE.

Position Name of bidder
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This document must be signed and submitted together with your bid

THE NATIONAL INDUSTRIAL PARTICIPATION PROGRAMME
INTRODUCTION

The National Industrial Participation (NIP) Programme, which is applicable to all government
procurement contracts that have an imported content, became effective on the 1 September
1996. The NIP policy and guidelines were fully endorsed by Cabinet on 30 April 1997. In
terms of the Cabinet decision, all state and parastatal purchases / lease contracts (for goods,
works and services) entered into after this date, are subject to the NIP requirements. NIP is
obligatory and therefore must be complied with. The Industrial Participation Secretariat (IPS) of
the Department of Trade and Industry (DTI) is charged with the responsibility of administering
the programme.

1 PILLARS OF THE PROGRAMME

1.1  The NIP obligation is benchmarked on the imported content of the contract. Any
contract having an imported content equal to or exceeding US$ 10 million or other
currency equivalent to US$ 10 million will have a NIP obligation. This threshold of
US$ 10 million can be reached as follows:

(@) Any single contract with imported content exceeding US$10 million.
or
(b) Multiple contracts for the same goods, works or services each with imported

content exceeding US$3 million awarded to one seller over a 2 year period
which in total exceeds US$10 million.

or
(c) A contract with a renewable option clause, where should the option be
exercised the total value of the imported content will exceed US$10 million.

or
(d) Multiple suppliers of the same goods, works or services under the same

contract, where the value of the imported content of each allocation is equal to
or exceeds US$ 3 million worth of goods, works or services to the same
government institution, which in total over a two (2) year period exceeds
US$10 million.

1.2  The NIP obligation applicable to suppliers in respect of sub-paragraphs 1.1 (a) to 1.1 (c)
above will amount to 30 % of the imported content whilst suppliers in respect of
paragraph 1.1 (d) shall incur 30% of the total NIP obligation on a pro-rata basis.

1.3 Tosatisfy the NIP obligation, the DTI would negotiate and conclude agreements such as
investments, joint ventures, sub-contracting, licensee production, export promotion,
sourcing arrangements and research and development (R&D) with partners or suppliers.



1.4

2.1

2.2

3.1

3.2

3.3

4.1

A period of seven years has been identified as the time frame within which to
discharge the obligation.

REQUIREMENTS OF THE DEPARTMENT OF TRADE AND INDUSTRY

In order to ensure effective implementation of the programme, successful
bidders (contractors) are required to, immediately after the award of a contract
that is in excess of R10 million (ten million Rands), submit details of such a
contract to the DTI for reporting purposes.

The purpose for reporting details of contracts in excess of the amount of R10
million (ten million Rands) is to cater for multiple contracts for the same goods,
works or services; renewable contracts and multiple suppliers for the same
goods, works or services under the same contract as provided for in paragraphs
1.1.(b) to 1.1. (d) above.

BID SUBMISSION AND CONTRACT REPORTING REQUIREMENTS OF
BIDDERS AND SUCCESSFUL BIDDERS (CONTRACTORS)

Bidders are required to sign and submit this Standard Bidding Document (SBD 5)
together with the bid on the closing date and time.

In order to accommodate multiple contracts for the same goods, works or
services; renewable contracts and multiple suppliers for the same goods, works
or services under the same contract as indicated in sub-paragraphs 1.1 (b)to 1.1
(d) above and to enable the DTI in determining the NIP obligation, successful
bidders (contractors) are required, immediately after being officially notified about
any successful bid with a value in excess of R10 million (ten million Rands), to
contact and furnish the DTI with the following information:

Bid / contract number.
Description of the goods, works or services.
Date on which the contract was accepted.
Name, address and contact details of the government institution.
Value of the contract.
e Imported content of the contract, if possible.

The information required in paragraph 3.2 above must be sent to the Department
of Trade and Industry, Private Bag X 84, Pretoria, 0001 for the attention of Mr
Elias Malapane within five (5) working days after award of the contract. Mr
Malapane may be contacted on telephone (012) 394 1401, facsimile (012) 394
2401 or e-mail at Elias@thedti.gov.za for further details about the programme.

PROCESS TO SATISFY THE NIP OBLIGATION

Once the successful bidder (contractor) has made contact with and furnished the
DTI with the information required, the following steps will be followed:

a. the contractor and the DTI will determine the NIP obligation;
b. the contractor and the DTI will sign the NIP obligation agreement;



C. the contractor will submit a performance guarantee to the DTI;

d. the contractor will submit a business concept for consideration and approval by
the DTI,

e. upon approval of the business concept by the DTI, the contractor will submit
detailed business plans outlining the business concepts;

f. the contractor will implement the business plans; and

g. the contractor will submit bi-annual progress reports on approved plans to the
DTI.

4.2 The NIP obligation agreement is between the DTI and the successful bidder (contractor)
and, therefore, does not involve the purchasing institution.

Bid number ... Closingdate:.........ccovviiiie i
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SBD 6.1
PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL
PROCUREMENT REGULATIONS 2022

This preference form must form part of all tenders invited. It contains general
information and serves as a claim form for preference points for specific goals.

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE
GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE
IN RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT
REGULATIONS, 2022

1. GENERAL CONDITIONS

1.1  The following preference point systems are applicable to invitations to
RFQ’s/Tenders:

- the 80/20 system for requirements with a Rand value from up to R50 000
000 (all applicable taxes included); and

1.2 To be completed by the organ of state

a) The applicable preference point system for this RFQ/Tender is the 80/20
preference point system.

1.3 Points for this tender (even in the case of a tender for income-generating
contracts) shall be awarded for:

(a) Price; and
(b) Specific Goals.

1.4 To be completed by the organ of state:
The maximum points for this RFQ/Tender are allocated as follows:

PRICE 80

SPECIFIC GOALS 20
Total points for Price and SPECIFIC GOALS

1.5  Failure on the part of a tenderer to submit proof or documentation required in
terms of this RFQ/Tender to claim points for Specific Goals with the
RFQ/Tender, will be interpreted to mean that preference points for specific goals
are not claimed.

1.6  The organ of state reserves the right to require of a tenderer, either before a
RFQ/Tender is adjudicated or at any time subsequently, to substantiate any
claim regarding preferences, in any manner required by the organ of state.
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DEFINITIONS

(a) “tender” means a written offer in the form determined by an organ of state in
response to an invitation to provide goods or services through price quotations,
competitive tendering process or any other method envisaged in legislation;

(b) “price” means an amount of money tendered for goods or services, and
includes all applicable taxes less all unconditional discounts;

(c) “rand value” means the total estimated value of a contract in Rand, calculated
at the time of bid invitation, and includes all applicable taxes;

(d) “tender for income-generating contracts” means a written offer in the form
determined by an organ of state in response to an invitation for the origination
of income-generating contracts through any method envisaged in legislation
that will result in a legal agreement between the organ of state and a third party
that produces revenue for the organ of state, and includes, but is not limited to,
leasing and disposal of assets and concession contracts, excluding direct sales
and disposal of assets through public auctions; and

(e) “the Act” means the Preferential Procurement Policy Framework Act, 2000
(Act No. 5 of 2000).

FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES
POINTS AWARDED FOR PRICE

.1 THE 80/20 PREFERENCE POINT SYSTEMS

A maximum of 80 points is allocated for price on the following basis:

80/20
Ps=80(1-"20 )
Pmin
Where
Ps =  Points scored for price of tender under consideration
Pt =  Price of tender under consideration
Pmin =  Price of lowest acceptable tender

FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND
INCOME GENERATING PROCUREMENT

1. POINTS AWARDED FOR PRICE

A maximum of 80 points is allocated for price on the following basis:

80/20
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Pt—P
Ps=80(1+" )
P max
Where
Ps =  Points scored for price of tender under consideration
Pt =  Price of tender under consideration
Pmax =  Price of highest acceptable tender

4, POINTS AWARDED FOR SPECIFIC GOALS

4.1. In terms of Regulation 4(2); 5(2); 6(2) and 7(2) of the Preferential Procurement
Regulations, preference points must be awarded for specific goals stated in the
tender. For the purposes of this tender the tenderer will be allocated points
based on the goals stated in table 1 below as may be supported by proof/
documentation stated in the conditions of this tender:

4.2. In cases where organs of state intend to use Regulation 3(2) of the Regulations,
which states that, if it is unclear whether the 80/20 or 90/10 preference point
system applies, an organ of state must, in the tender documents, stipulate in the
case of—

(a) an invitation for tender for income-generating contracts, that either the
80/20 or 90/10 preference point system will apply and that the highest
acceptable tender will be used to determine the applicable preference
point system; or

(b) any other invitation for tender, that either the 80/20 or 90/10 preference
point system will apply and that the lowest acceptable tender will be
used to determine the applicable preference point system,

then the organ of state must indicate the points allocated for specific goals for
both the 90/10 and 80/20 preference point system.

Table 1: Specific Goals for the RFQ/Tender and points claimed are indicated as
per the table below.

(The 80/20 preference point system is applicable, corresponding points will also
be indicated as such).

(Note to Tenderers: The tenderer must indicate how they claim points for each
preference point system. Failure of the tenderer to submit the fully completed
SBD 6.1 with the points claimed and supported by proof/documentation will
results in points being forfeited)

Specific Goals Allocated and Points to claimed in terms of this RFQ

Indicate the following to support this claim. Failure to provide the required information will result
in being forfeited.

Indicate Number of Full Time Employed Paid Employees:
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Total Annual Turnover or Revenue: R
Size of Enterprise Number of
N de A e Points claimed
allocated (80/20 system)
(To be
(80/20 system) completed by
the tenderer)
Micro Enterprise 8
Small Enterprise 5.6
Medium Enterprise 3.2
Large Enterprise 0.8
Sworn Affidavit/ BBBEE Certificate 2
(Ownership aligned to B-BBEE Status Level)
L1 L2 L3 L4 L5 L6 L7 L8
2 1.75 | 1.50 | 1.25 1 0.75 | 0.25 0
Black Women Owned (more/>30% owned) 4
Target Group: Youth
Spatial: Rural
Spatial: Townships 2.4
Spatial: City 0.8

The National Small Enterprise Act thresholds for defining enterprise size classes by sector, using two proxies as gazette 15
March 2019
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Column 1 Column 2 Column 3 Column 4

Sectors or sub-sectors in | Size or class of enterprise Total full-time equivalent of Total annual turnover
accordance with the Standard paid employees |
Industrial Classification
| Agriculture | Medium ‘ 51-250 < 35,0 million
small [ 11- 50 < 17,0 million
Micro ‘ 0-10 <7,0 million
' Mining and Quarrying Medium | si-2%0 <210,0 miltion
Small 1 11- 50 < 50,0 million
Micro | 0-10 <1S50milion
Manufacturing Medium ‘ 51-250 <170,0 million
small = | 11- 50 < 50,0 million
Micro 0-10 < 10,0 million
Electricity, Gas and Water | medium | 51-250 <180,0 million
Small 11- 50 < 60,0 million
Micro ] 0-10 <10,0 million
Construction Medium 51-250 <170,0 million
small | 11- 50 <75,0 million
Micro 0-10 < 10,0 million
Retail, motor trade and repair | Medium | 51-250 <80,0 million
i Small 11- 50 < 25,0 million
Micro | 0-10 <7,5 million
Wholesale Medium 51-250 < 220,0 million
Small | 11- 50 80,0 million
Micro 0-10 <20,0 million
C g, A dation and | pedium 1 51-250 <40,0 million
other Trade
Small 11- S0 < 15,0 million
Micro 1 ~ 0-10 <5,0 million
Transport, Storage and Medium 51-250 < 140,0 million
SO | Small | 11- 50 45,0 million
Micro 0-10 < 7,5 million
Finance and Business Services | pedium | 51-250 85,0 million
Small 11- S0 < 35,0 million
Micro | 0-10 <7,5 million
| Community, Social and Personal | medium 51-250 < 70,0 million
Services Small | 11- 50 <22,0 million
o —q
| S | Micro 0-10 < 5,0 million B
01:35:05
12

DECLARATION WITH REGARD TO COMPANY/FIRM

4.3. Name of
COMPANY/MINMN . .

4.4. Company registration number:

4.5. TYPE OF COMPANY/ FIRM

71 Partnership/Joint Venture / Consortium
One-person business/sole propriety
Close corporation

Public Company

O OO


https://businesstech.co.za/news/wp-content/uploads/2019/03/Table-1.png
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] Personal Liability Company
1 (Pty) Limited

1 Non-Profit Company

[J  State Owned Company
[TICK APPLICABLE BOX]

|, the undersigned, who is duly authorised to do so on behalf of the
company/firm, certify that the points claimed, based on the specific goals as
advised in the tender, qualifies the company/ firm for the preference(s) shown
and | acknowledge that:

i) The information furnished is true and correct;

i) The preference points claimed are in accordance with the General
Conditions as indicated in paragraph 1 of this form;

i) In the event of a contract being awarded as a result of points claimed as
shown in paragraphs 1.4 and 4.2, the contractor may be required to furnish
documentary proof to the satisfaction of the organ of state that the claims
are correct;

iv) If the specific goals have been claimed or obtained on a fraudulent basis
or any of the conditions of contract have not been fulfilled, the organ of
state may, in addition to any other remedy it may have —

(a) disqualify the person from the tendering process;

(b) recover costs, losses or damages it has incurred or suffered
as a result of that person’s conduct;

(c) cancel the contract and claim any damages which it has
suffered as a result of having to make less favourable
arrangements due to such cancellation;

(d) recommend that the tenderer or contractor, its shareholders
and directors, or only the shareholders and directors who
acted on a fraudulent basis, be restricted from obtaining
business from any organ of state for a period not exceeding
10 years, after the audi alteram partem (hear the other side)
rule has been applied; and

(e) forward the matter for criminal prosecution, if deemed
necessary.

SURNAME AND NAME:
DATE:

ADDRESS:




SWORN AFFIDAVIT — B-BBEE ICT EXEMPT MICRO ENTERPRISE

| the undersigned,

Full name & Surname

Identity Number

Hereby declare under oath as follows:
1. The contents of this statement are to the best of my knowledge a true reflection of the facts.

2. lam a member / director / owner of the following enterprise and am duly authorised to act
on its behalf:

Enterprise Name

Trading Name

Registration Number

VAT Number

Nature of Business

Enterprise Address

Definition of “Black People”
As per the Broad-Based Black Economic Empowerment Act 53 of 2003 as Amended by Act No 46 of 2013
“Black People” is a generic term which means Africans, Coloureds and Indians —
(a) Who are citizens of the Republic of South Africa by birth or descent; or
(b) Who became citizens of the Republic of South Africa by naturalization
i Before 27 April 1994; or
ii. On or after 27 April 1994 and who would have been entitled to acquire citizenship by
naturalization prior to that date

3. I hereby declare under oath that:

e The Enterprise is % Black Owned as per Amended Code Series 100 of the
Amended Codes of Good Practice issued under section 9 (1) of B-BBEE Act No 53 of 2003 as
Amended by Act No 46 of 2013;

e The Enterprise is % Black Woman Owned as per Amended Code Series 100
of the Amended Codes of Good Practice issued under section 9 (1) of B-BBEE Act No 53 of
2003 as Amended by Act No 46 of 2013;

e | hereby confirm the above ownership was achieved using the flow through principle.

Definition of “Black Designated Groups”
Black designated groups: Means
a) Unemployed black people not attending and not required by law to attend an educational
institution and not awaiting admission to an educational institution
b) Black people who are youth as defined in the National Youth Commission Act of 1996
c) Black people who are persons with disabilities as defined in the Code of Good Practice on
employment of people with disabilities issued under the Employment Equity Act
d) Black people living in rural and under-developed areas
e) Black military veterans who qualifies to be called a military veteran in terms of the Military
Veterans Act 18 of 2011;




The Enterprise is % Black Designated Group Owned as per Amended Code
Series 100 of the Amended Codes of Good Practice issued under section 9 (1) of B-BBEE Act
No 53 of 2003 as Amended by Act No 46 of 2013

e Black Youth % = %

e  Black Disabled % = %

e Black Unemployed % = %

e  Black People living in Rural areas % = %
e  Black Military Veterans % = %

Based on the Financial Statements/Management Accounts and other information available
on the latest financial year-end of , the annual Total Revenue was
R10,000,000.00 (Five Million Rands) or less

Please confirm on the table below the B-BBEE level contributor, by ticking the applicable
box.

100% black owned Level One (135% B-BBEE procurement recognition)

More than 51% black Level Two (125% B-BBEE procurement recognition)

owned

Less than 51% black Level Four (100% B-BBEE procurement recognition)

owned

| know and understand the contents of this affidavit and | have no objection to take the
prescribed oath and consider the oath binding on my conscience and on the owners of the
enterprise which | represent in this matter.

The sworn affidavit will be valid for a period of 12 months from date signed by the
commissioner.

Deponent Signature:

Date:

Commissioner of Oaths

Signature & stamp




